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evsjvfvlvq cÖPwjZ web¤ªZvm~PK k‡ãi cÖm½hy³ e¨envi 

 

L›`Kvi Lvqiæbœvnvi
*
 

 
Abstract : Politeness is one of the most important topics of Pragmatics. 
Maintaing  interpersonal relationships is called politeness. It is present in 
every society. Many of us have been educated to behave politely since 
childhood. It plays a vital role in establishing and protecting good 
relationships among the members of the society. This is one kind of social 
skill. It’s intention to mitigate certain face threatening acts towards 
others. There is a lot of polite words in Bangla language. These polite 
words also have contextual meaning rather than lexical meaning. In this 
article, application of such polite words in Bangla language which is 
determined by context has been discussed. 
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1. f~wgKv 

cÖ‡qvMv_©weÁv‡bi (Pragmatics) ¸iæZ¡c~Y© welq wn‡m‡e cÖvq MZ Pvi `kK a‡i 

web¤ªZv (Politeness) Av‡jvwPZ n‡”Q (Hicky.L & Stewart.M, 2004)| 

cÖvPxbKvj †_‡KB gvbefvlv cÖKv‡ki Zvrch©c~Y© •ewkó¨ web¤ªZv (Politeness)| 

Pxbv mgv‡R `yB nvRv‡ii AwaKKvj Av‡M †_‡K web¤ªZv cÖPwjZ (Leech, 2014)| 

cvi¯úwiK †m․nv ©̀¨ e„w×, AbvKvw•ÿZ cwiw ’̄wZ Gwo‡q Pjv cÖf…wZ Kvi‡Y gvbyl 

mvaviYZ webqx nq| web¤ªZv (Politeness) evPwbK ev AevPwbK n‡Z cv‡i| 

evPwbK web¤ªZv cÖKvk cvq fvwlK Dcv`v‡bi mvnv‡h¨| AevPwbK web¤ªZv GK 

ai‡bi `k©b‡hvM¨ AvPiY| me fvwlK mgv‡R web¤ªZv (Politeness) _vK‡jI  

mgvR, ms¯‥…wZ‡f‡` Gi cÖKvk •ewPÎ¨gq| cÖwZwU mgv‡R web¤ªZv cÖKv‡ki 

mywbw ©̀ó wbqg _v‡K hv H mgv‡R emevmiZ gvbyl †g‡b P‡jb| web¤ª nIqvi A_© 

g~jZ GKwU mgv‡R MÖnY‡hvM¨ fvwlK-ixwZe× AvPi‡Y AšÍfz©³ nIqv (Huang, 

2004)| Rvcvwb mgvR web¤ªZvi Rb¨ myL¨vZ| †mLv‡b e³v †kÖvZv‡K m¤§vwbZ 

K‡i wb‡R webqx nb| mvaviY K‡_vcK_b, †hgb-AvenvIqv wb‡q K_v ejvi 

                                                           
*
 mnKvix Aa¨vcK, fvlvweÁvb wefvM, XvKv wek¦we`¨vjq 
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mg‡qI e³v †kÖvZvi mvgvwRK gh©v`v Abymv‡i †kÖvZv‡K m‡¤̂vab K‡ib| evsjv 

fvwlK mgv‡RI web¤ªZvm~PK A‡bK kã ev ev‡K¨i e¨envi cÖPwjZ| D`vniY 

wnmv‡e ejv hvq, evsjv Ôfv‡jvevmvÕ k‡ãi web¤ªZvm~PK A‡bK A_© i‡q‡Q; †hgb-

†¯œn, ggZv, AbyivM, AvKl©Y, fw³, eÜzZ¡, kÖ×v, †Kvgj ü`q BZ¨vw`| Z‡e 

web¤ªZv cÖKv‡k wKQz mgvRfvwlK w¯’wZgvcK (Parameter) i‡q‡Q; †hgb-e³vi 

eqm, wkÿv, mvgvwRK-mvs¯‥„wZK Ae¯’vb cÖf„wZ (Kerbrat.C & Orecchioni, 

2004)| evsjv fvlvq cÖPwjZ web¤ªZvm~PK k‡ãi cÖm½hy³ e¨envi wb‡q c~‡e© 

†Kvb KvR c~‡e© nq bvB| wKš‘ fvwlK †hvMv‡hv‡M web¤ªZvm~PK k‡ãi e¨envi 

MyiæZ¡c~Y© ¯’vb `Lj K‡i Av‡Q| DwjøwLZ welq we‡ePbvq †i‡L evsjv fvlvq 

cÖPwjZ wKQz web¤ªZvm~PK k‡ãi cÖm½hy³ e¨envi GB cÖe‡Ü we‡køwlZ n‡q‡Q| 

 

2. web¤ªZvi msÁv 

web¤ªZv (Politeness) Gi ey¨rcwË m¤ú‡K© Sifianou  (1992:81) e‡j‡Qb, 

“Polite is derived from the latin politus, past participle of ‘polire’ 

meaning Ôto smooth’. Thus ‘Polite’ originally meants ‘smoothed’, 

‘polished’ and subsequently ‘refined’, ‘cultivated’,  ‘ well bred’, and so 

on”| wewfbœ fvlvweÁvbx web¤ªZv (Politeness)-†K wewfbœfv‡e msÁvwqZ 

K‡i‡Qb| D`vniY¯îƒc, Hill et al (1986:349) Gi g‡Z, “Politeness is one of 

the constraints on human interaction, whose purpose is   to consider 
others feelings, establish levels of mutual comfort, and promotes 
rapport”|   

Goffman (1967:12) G cÖm‡½ e‡j‡Qb, “The positive social value a person 

effectively claims for himself by the line others assume he has taken 
during a particular contact; not a specific identity but successful 

presentation of any identity” | 

Leech (2014:13) web¤ªZv (Politeness) m¤ú‡K© e‡j‡Qb, “Politeness, in this 

broad sense, is a form of communicative behaviour found very 
generally in human languages and among human cultures; indeed, it 
has been claimed as a universal phenomenon of human society” | 

Lakoff (1990:34) Gi g‡Z, “A system of interpersonal relations designed 

to facilitate interaction by minimizing the potential for conflict and 
confrontation inherent in all human interchange” | 

DwjøwLZ msÁvmg~‡ni Av‡jv‡K ejv hvq, web¤ªZv (Politeness) gvbe mgv‡Ri 

mnRvZ •ewkó¨| mvgvwRK cÖvYx wn‡m‡e gvbyl web¤ªZvi gva¨‡g cvi®úwiK 
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mym¤úK© eRvq iv‡L| web¤ª AvPi‡Yi gva¨‡g cvi¯úwiK g~j¨‡ev‡ai wewbgq N‡U| 

wewfbœ ai‡bi evKK…wZ (Speech Act) †hgb-Aby‡iva Rvbv‡bv, ab¨ev`Ávcb, 

mg‡e`bv cÖKvk, ÿgvcÖv_©bv, cÖksmv Kiv, Avgš¿Y Rvbv‡bv BZ¨vw` †ÿ‡Î web¤ª 

AvPiY cwijwÿZ nq| GLv‡b GKwU welq ¯úó †h, web¤ªZv (Politeness) 

`k©b‡hvM¨ AvPiY| AšÍtw¯’Z Abyf~wZ G-†ÿ‡Î we‡eP¨ bq (Leech; 2014:4)| 

ÒAvgv‡`i evOvwj mgv‡R web¤ªZv (Politeness) cÖKvwkZ nq mvaviYZ kÖ×v‡eva 

(Respectfulness), wgZPvwiZv (Modesty), AvPiY (Attitude), cwigvR©b 

(Refinement) cÖf…wZ ¸Yvewji gva¨‡gÓ (Lvqiæbœvnvi, 2015:118)| 

 

3. web¤ªZvi ZË¡MZ we‡ePbv 

evPwbK web¤ªZv cÖKvk cvq fvwlK A_©en Dcv`vb, †hgb- kã ev ev‡K¨i 

gva¨‡g| fvwlK web¤ªZv welqK ZË¡ me©cÖ_g cÖ`vb K‡ib Brown Ges Levinson 

1978 mv‡j| Zuviv g‡b K‡ib mgv‡R emevmiZ cÖwZwU gvby‡li wbR¯ ̂Awfe¨w³ 

(Face) i‡q‡Q| G‡K Zuviv e¨w³i wbR¯ ̂ mËv wn‡m‡e D‡jøL K‡i‡Qb|  web¤ª 

AvPi‡Y e³v I †kÖvZv Df‡qi g‡a¨B Awfe¨w³ (Face) a‡i  ivLvi GK ai‡bi 

cÖeYZv _v‡K| e³vi †Kvb AvPiY hw` †kÖvZvi Awfe¨w³i cwicš’x nq, †m‡ÿ‡Î 

e³v web¤ªZv‡K Xvj wn‡m‡e cÖ‡qvM K‡ib| Brown Ges Levinson Gi web¤ªZvi 

g‡W‡j (Model of Politeness) g~jkã (Key Term) wn‡m‡e e¨envi K‡i‡Qb 

BwZevPK web¤ªZv (Positive Politeness), †bwZevPK web¤ªZv (Negative 

Politeness) Ges Awfe¨w³i ûgwK ev FTA ( Face Threatening Act) (Brown 

and levinson, 1978)|  Awfe¨w³i ûgwK ev FTA n‡jv KvD‡K mivmwi Av‡`k 

Kiv| hw` web¤ªZvm~PK kã e¨envi K‡i e³v †kÖvZv‡K wKQz e‡jb Zvn‡j FTA 

n«vm cvq| Zvn‡j †`Lv hv‡”Q, Brown Ges Levinson Gi ZË¡ g‡Z, web¤ªZvi 

mv‡_ ỳwU welq RwoZ| GKw`‡K FTA n«vm Kiv Ab¨w`‡K Awfe¨w³ (Face) e„w× 

Kiv| †bwZevPK web¤ªZv (Negative Politeness) mvaviYZ Am‡šÍvlRbK 

cwiw¯’wZ cÖkg‡bi Rb¨ e¨envi Kiv nq| †hgb-Aby‡iva, `ytcÖKvk BZ¨vw` 

web¤ªm~PK kã¸wj hw` e³v e¨envi K‡ib Zvn‡j  †kÖvZvi g‡b †Kvb †ÿvf 

_vK‡j Zv cÖkwgZ n‡q hvq| BwZevPK web¤ªZv BwZevPK wewfbœ Kg©KvÐ †hgb- 

cÖksmv, Awfb›`b, Avgš¿Y BZ¨vw`i mv‡_ mswkøó| BwZevPK web¤ªZvm~PK kã 

e¨env‡i †kÖvZv Lywk nb ,wKš‘ bv Ki‡jI Am‡šÍvlRbK †Kvb cwiw ’̄wZ m„wó nq 

bv| ‡bwZevPK web¤ªZvq e³vi FTA n«vm cvq, BwZevPK web¤ªZvq e³vi 

Awfe¨w³ (Face) e„w× cvq|  Brown Ges Levinson cÖ`Ë G ZË¡wU Ôwek¦RbxbÕ 

(Universal)|  
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4. M‡elYv c×wZ  

GB M‡elYvKg©wU‡Z ¸YMZ c×wZ AbymiY Kiv n‡q‡Q| evsjvfvwlK mgv‡R 

web¤ªZv cÖKv‡ki Rb¨ Kx ai‡bi kã e¨envi Kiv nq Zv AbymÜv‡bi Rb¨ Ges 

cÖvß DcvË we‡køl‡Yi †ÿ‡Î ¸YMZ c×wZB AwaK MÖnY‡hvM¨| 

 

5. DcvË msMÖn cÖwµqv 

GB M‡elYvi Rb¨ evsjv fvlvq eûj cÖPwjZ 6wU web¤ªZvm~PK k‡ãi ZvwjKv 

cÖ¯‘Z K‡i AskMÖnYKvix‡`i wbKU †_‡K DcvË msMÖn Kiv n‡q‡Q| 

 

6. AskMÖnYKvix 

DcvË msMÖn Kiv n‡q‡Q ¯œvZK ch©v‡qi 20 Rb QvÎ Ges 10 Rb wek¦we`¨vj‡qi 

wkÿ‡Ki wbKU †_‡K| Zuviv †Kvb †Kvb †ÿ‡Î DwjøwLZ web¤ªm~PK kã e¨envi 

K‡ib Zv Rvbvi †Póv Kiv n‡q‡Q| 

 

7. DcvË Dc¯’vcb I we‡kølY  

Avgv‡`i •`bw›`b Rxe‡b AwaK e¨eüZ web¤ªZvm~PK kã¸wji wb‡¤œv³ e¨envi 

cwijwÿZ nq: 

 

AbyMÖn 

mviwY : 1 ÔAbyMÖnÕ kã cÖ‡qv‡Mi †ÿ‡Î A_©MZ •ewPÎ¨ 
 

e¨env‡ii †ÿÎ e¨enviKvix msL¨v 

Aby‡iva Kiv 30 

wKQz PvIqv 25 

g‡bv‡hvM AvKl©Y 20 

mvgvwRK ixwZ 20 

Av‡e`b Kiv 18 

wKQz Rvbvi Rb¨ 15 

 

web¤ªZvm~PK kãmg~n fvwlK †hvMv‡hv‡Mi †ÿ‡Î e¨eüZ nq| ÔAbyMÖnÕ kãwUi 

e¨envi jÿ Ki‡j †`Lv hvq Aby‡iva Kivi †ÿ‡Î 30 Rb , wKQz PvIqvi Rb¨ 25 

Rb, g‡bv‡hvM AvKl©Y Ki‡Z 20 Rb, mvgvwRK ixwZ wn‡m‡e 20 Rb, Av‡e`b 

Ki‡Z 18 Rb, ‡Kvb wKQz Rvb‡Z 15 Rb GB web¤ªZvm~PK kãwU e¨envi K‡i 
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_v‡Kb| ev‡K¨i D`vni‡Y †`Lv hvq- AbyMÖn K‡i Avm‡eb, AbyMÖn K‡i †`L‡eb, 

AbyMÖn K‡i hw` ïb‡Zb, AbyMÖn K‡i G wel‡q wKQz ej‡eb, AbyMÖn K‡i Avgvi 

KvRwU hw` K‡i w`‡Zb - cÖwZwU †ÿ‡ÎB ÔAbyMÖnÕ kãwUi A_©MZ •ewPÎ cwijwÿZ 

n‡”Q|  

 
wPÎ : 1 ÔAbyMÖnÕ k‡ãi cÖ‡qvMMZ •ewPÎ¨ 

 

`qv 

mviwY : 2 Ô`qvÕ k‡ãi cÖ‡qvMMZ •ewPÎ¨ 

 

e¨env‡ii †ÿÎ e¨enviKvix msL¨v 

mvnvh¨ cÖv_©bvq 28 

DcKvi A‡_© 25 

A‡b¨i ỳtL ~̀i Kiv 22 

Aby‡iva Kiv 20 

f`ªZv cÖKvk 15 

 

Ô`qvÕ kãwUi e¨envi jÿ Ki‡j †`Lv hvq, mvnvh¨ cÖv_©bvq 28 Rb, DcKvi A‡_© 

25 Rb, A‡b¨i `ytL ~̀i Kiv A‡_© 22 Rb, Aby‡iva Kivi †ÿ‡Î 20 Rb Ges 

f`ªZv cÖKv‡k 15 Rb GB kãwU e¨envi K‡i _v‡Kb| †hgb-`qv K‡i Avgvi 

0

5

10

15

20

25

30

35

Aby‡iva 

Kiv 

wKQz

PvIqv

g‡bv‡hvM 

AvKl©b 

mvgvwRK

ixwZ

Av‡e`b 

Kiv 

wKQz

Rvbvi

Rb¨

e¨enviKvix msL¨v 

e¨enviKvix msL¨v



108 L›`Kvi Lvqiæbœvnvi  

welqwU we‡ePbv Ki‡eb, `qv K‡i Avgv‡K wKQz mvnvh¨ Ki‡eb, K‡ivbv gnvgvwii 

mg‡q mevi cÖwZ `qvi g‡bvfve †`Lv‡bv DwPZ| GLv‡b ev‡K¨i g‡a¨I Ô`qvÕ 

kãwUi cÖ‡qvMMZ •ewPÎ¨ ‡`Lv hv‡”Q| 

 

wPÎ : 2 Ô`qvÕ k‡ãi cÖ‡qvMMZ •ewPÎ¨ 

 

`ytwLZ 

mviwY : 3 Ô ỳtwLZÕ k‡ãi e¨enviMZ •ewPÎ¨ 

 

e¨env‡ii †ÿÎ e¨enviKvix msL¨v 

fzj ¯^xKvi / ÿgv cÖv_©bvq 28 

Aby‡kvPbv‡eva 25 

AcviMZv cÖKvk 22 

mvgvwRK ixwZ 20 

webq cÖKvk 18 

 

Ô`ytwLZÕ kãwUi e¨env‡i †`Lv hvq fzj ¯^xKvi ev ÿgv cÖv_©bvq 28 Rb, 

Aby‡kvPbv‡eva ev AvZ¥Møvwb‡gvP‡b 25 Rb, AcviMZv cÖKv‡k 22 Rb, mvgvwRK 

ixwZ wn‡m‡e 20 Rb Ges webq cÖKv‡k 18 Rb e¨envi K‡ib|  †hgb-Avwg 

Avgvi K…ZK‡g©i Rb¨ `ytwLZ| `ytwLZ, Avwg AvR †h‡Z cvie bv| †Zvgvi LeiwU 

ï‡b Avwg mwZ¨B ỳtwLZ| Ô`ytwLZÕ k‡ãiI cÖ‡qvMMZ •ewPÎ¨ jÿbxq| 
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wPÎ : 3 Ô`ytwLZÕ k‡ãi e¨enviMZ •ewPÎ¨ 

 

K…ZÁ 

mviwY : 4 ÔK…ZÁÕ k‡ãi cÖ‡qvMMZ wfbœZv 
 

e¨env‡ii †ÿÎ e¨enviKvix msL¨v 

DcKvi ¯̂xKvi 28 

K…ZÁZv cÖKvk 25 

ab¨ev` Ávcb 22 

f`ªZv cÖ`k©b 18 

mvgvwRK ixwZ 15 

 

web¤ªZv m~PK kã ÔK…ZÁÕ DcKvi ¯^xKvi A‡_© 28 Rb, K…ZÁZv cÖKv‡k 25 Rb, 

ab¨ev` Ávc‡b 22 Rb, f`ªZv cÖ`k©‡b 18 Rb Ges mvgvwRK ixwZ wn‡m‡e 15 

Rb e¨envi K‡ib| †hgb-Avgvi K…ZÁZv cÖKv‡ki fvlv bvB, Avwg ‡Zvgvi Kv‡Q 

mwZ¨B K…ZÁ, Dcw¯’Z mevi cÖwZ Avwg K…ZÁ| GLv‡b ÔK…ZÁÕ kãwUi cÖ‡qvMMZ 

wfbœZv i‡q‡Q| 
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wPÎ : 4 ÔK…ZÁÕ k‡ãi cÖ‡qvMMZ wfbœZv 

 

ab¨ev` 

mviwY : 5 Ôab¨ev`Õ k‡ãi e¨enviMZ wfbœZv 

 

e¨env‡ii †ÿÎ e¨enviKvix msL¨v 

K…ZÁZv Ávcb 28 

DcKv‡ii ¯̂xK…wZ 26 

mš‘wó cÖKvk 25 

†m․Rb¨m~PK we`vq 22 

mvgvwRK ixwZ 20 

 

Ôab¨ev`Õ kãwU K…ZÁZv Ávc‡b 28 Rb, DcKv‡ii ¯^xK…wZ wn‡m‡e 26 Rb, 

mš‘wó cÖKv‡k 25 Rb, †m․Rb¨m~PK we`v‡q 22 Rb I mvgvwRK ixwZ wn‡m‡e 20 

Rb e¨envi K‡ib| †hgb-Avcbv‡K AmsL¨ ab¨ev`| ab¨ev`, Avevi Avm‡eb| 

Avcbv‡K ab¨ev` Rvbv‡bvi fvlv Avgvi bvB| evwK¨K †ÿ‡Î Ôab¨ev`Õ kãwUi 

cÖ‡qvMMZ ‣ewPÎ¨ †`Lv hv‡”Q| 
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wPÎ : 5 Ôab¨ev`Õ k‡ãi e¨enviMZ wfbœZv 

 

Awfb›`b 

mviwY : 6 ÔAwfb›`bÕ k‡ãi cÖ‡qvM •ewPÎ¨ 

 

e¨env‡ii †ÿÎ e¨enviKvix msL¨v 

Kviæi mvd‡j¨i ¯̂xK…wZ 30 

mvgvwRK ixwZ 25 

f`ªZv cÖ`k©b 25 

KvD‡K Lywk Kiv 15 

Dcnvm Kiv 09 

 

ÔAwfb›`bÕ kãwUi e¨envi jÿ Ki‡j †`Lv hvq Kv‡iv †h‡Kvb mvd‡j¨i ¯^xK…wZ 

wn‡m‡e 30 Rb, mvgvwRK ixwZ wn‡m‡e 25 Rb, f`ªZv cÖ`k©b wn‡m‡e 25 Rb, 

KvD‡K Lywk Ki‡Z 15 Rb Ges  Dcnvm K‡i ev †KD Lvivc wKQz Ki‡j 09 Rb 

Awfb›`b kãwU e¨envi K‡ib|‡hgb-Awfb›`b †Zvgv‡K| Awfb›`b, Rxe‡bi me 

cixÿvq mdj nI| eÜz n‡q Ggb KvR Ki‡j ,Awfb›`b †Zvgv‡K! ÔAwfb›`bÕ 

k‡ãi †ÿ‡ÎI  e¨enviMZ wfbœZv cwijwÿZ n‡”Q| 
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wPÎ : 6 ÔAwfb›`bÕ k‡ãi e¨enviMZ •ewPÎ¨ 

 

8. dj ch©v‡jvPbv  

cÖ‡qvMv_©weÁvb g~jZ fvlvi cÖv‡qvwMK ev cÖm½ Abymv‡i A_© wb‡q Av‡jvPbv K‡i| 

evsjvfvlvq cÖPwjZ web¤ªZvm~PK kã¸wji DcvË ch©v‡jvPbv Ki‡j †`Lv hvq, 

kã¸wj AvwfavwbK A‡_©i evB‡i cÖv‡qvwMK ev cÖm½hy³ A_©I cÖKvk Ki‡Q| 

GKB mv‡_ Brown  Ges Levinson web¤ªZvi ZË¡ Abymv‡i BwZevPK Ges 

†bwZevPK cwiw ’̄wZ Abymv‡i kã e¨env‡iI •ewPÎ¨ †`Lv hv‡”Q| ‡bwZevPK 

cwiw¯’wZ cwinvi ev †bwZevPK cwiw ’̄wZ †_‡K DËi‡Yi Rb¨ e³v †bwZevPK 

web¤ªZvm~PK kã fvlvq cÖ‡qvM K‡i _v‡Kb| †hgb-ÔAbyMÖnÕ kãwUi AvwfavwbK 

A_© `qv, K…cv ev gvqv n‡jI GLv‡b kãwUi cÖm½hy³ e¨envi †`Lv hv‡”Q| e³v 

†Kv‡bv cwiw ’̄wZ‡Z †kÖvZvi g‡bv‡hvM AvKl©Y Ki‡Z, ‡Kvb wel‡q Aby‡iva 

Rvbv‡Z, wKQz m¤ú‡K© Rvb‡Z ev Av‡e`b Rvbv‡Z Avevi KL‡bv ev  mvgvwRK ixwZ 

ev †m․Rb¨‡eva A‡_© ÔAbyMÖnÕ kãwU e¨envi K‡i _v‡Kb| Gme cwiw¯’wZ‡Z e³v 

ÔAbyMÖnÕ kãwU e¨envi bv Ki‡j †kÖvZv Amš‘ó n‡Z cv‡ib| e³v †bwZevPK 

cwiw¯’wZ Gwo‡q Pjvi Rb¨ ÔAbyMÖnÕ web¤ªZvm~PK  kãwU e¨envi K‡i‡Qb| G 

Kvi‡Y ÔAbyMÖnÕ kãwU web¤ªZvi ZË¡ Abymv‡i †bwZevPK web¤ªZvm~PK kã| 

Ô`qvÕ kãwUi AvwfavwbK A_© D`viZv, K…cv, mü`qZv, `vwÿY¨ BZ¨vw` n‡jI  

cÖm½ Abymv‡i KvD‡K wKQz Aby‡iva Kivi †ÿ‡Î, mvnvh¨ cÖv_©bvq, A‡b¨i `ytL `~i 

Kiv, ev A‡bK mgq f ª̀Zv K‡iI Ô`qvÕ kãwU Dw³i g‡a¨ e³v e¨envi K‡ib| 

KviY D‡jøwLZ cwiw¯’wZ‡Z Ô`qvÕ kãwU e¨envi bv Ki‡j †kÖvZv nq‡Zv Amš‘ó 
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n‡Z cv‡ib| Zvn‡j †`Lv hv‡”Q, †kÖvZvi gb¯‘wói Rb¨ e³v Ô`qvÕ kãwU e¨envi 

K‡ib| GwU †bwZevPK web¤ªZvm~PK k‡ãi D`vniY| Ô`ytwLZÕ kãwU AvwfavwbK 

A_© Abymv‡i ÿgv cÖv_©bv ev Aby‡kvPbv‡ev‡a  e¨eüZ nq wKš‘ cÖm½ Abymv‡i fzj 

¯^xKvi ev Aby‡kvPbv‡eva QvovI †Kv‡bv Kv‡R AcviMZv cÖKvk Ki‡Z, A‡bK 

mgq webq cÖKv‡k ev mvgvwRK ixwZ wn‡m‡eI e¨enviKvix Ô`ytwLZÕ kãwU fvlvq 

cÖ‡qvM K‡i _v‡Kb| †bwZevPK cwiw ’̄wZ cwinv‡ii Rb¨ e³v G kãwU e¨envi 

K‡ib, GKvi‡Y Ô ỳtwLZÕ kãwU †bwZevPK web¤ªZvm~PK kã| ÔK…ZÁÕ kãwU 

DcKvi ¯^xKvi ev K…ZÁZv cÖKv‡kB ïay e¨eüZ nq bv cÖm½ Abymv‡i KvD‡K 

ab¨ev` †`Iqv, f`ªZv cÖ`k©b ev mvgvwRK ixwZ wn‡meI fvlv e¨enviKvix kãwU 

fvlvq e¨envi K‡i _v‡Kb| ÔK…ZÁÕ kãwUI ‡bwZevPK web¤ªZv wb‡ ©̀k K‡i| 

Ôab¨ev`Õ kãwU K…ZÁZv, DcKv‡ii ¯^xK…wZ ev mvayev` A‡_© Awfav‡b _vK‡jI 

cÖm½ Abymv‡i DcKv‡ii ¯^xK…wZ ev mš‘wó cÖKv‡ki gva¨‡g †kÖvZvi gb¯‘wói Rb¨ 

e³v Ôab¨ev`Õ kãwU e¨envi K‡ib| †m․Rb¨g~jK we`v‡qi mgq ev mvgvwRK ixwZ 

wn‡m‡eI e³v GwU e¨envi K‡i _v‡Kb| Ôab¨ev`Õ kãwUI †bwZevPK 

web¤ªZvm~PK kã| ÔAwfb›`bÕ kãwU Brown  Ges Levinson Gi ZË¡ Abymv‡i 

BwZevPK web¤ªZvm~PK kã| KviY wewfbœ BwZevPK Kg©Kv‡Ð , †hgb-‡Kv‡bv 

fv‡jv Kv‡Ri cÖksmv Ki‡Z, Kv‡iv mvd‡j¨i ¯̂xK…wZ Rvbv‡Z, KvD‡K Lywk Ki‡Z, 

mvgvwRK wkóZv wn‡m‡e ev †KD Kv‡iv ÿwZ Ki‡jI A‡bK mgq Zv‡K  Dcnvm 

K‡i ÔAwfb›`bÕ kãwU e³v e‡j _v‡Kb| Zvn‡j †`Lv hv‡”Q cÖm½ Abymv‡i cÖwZwU 

k‡ãi e¨envi cwiewZ©Z n‡q hvq| Brown  Ges Levinson Gi ZË¡ Abymv‡i 

DwjøwLZ QqwU web¤ªZvm~PK k‡ãi g‡a¨ GKwU BwZevPK web¤ªZv (Positive 

Politeness) wb‡ ©̀k Ki‡Q, †hgb- Awfb›`b| BwZevPK web¤ªZvm~PK k‡ãi 

e¨envi cvi¯úwiK m¤úªxwZ e„w× K‡i|  cÿvšÍ‡i, AbyMÖn, `qv, ỳtwLZ, K…ZÁ, 

ab¨ev` kãmg~n †bwZevPK web¤ªZvm~PK kã (Negative Politeness)| GB 

kã¸wji e¨env‡ii gva¨‡g e³v-†kÖvZvi ga¨Kvi msNvZgq cwiw¯’wZ Gov‡bv m¤¢e 

nq| `ytwLZ, K…ZÁ, ab¨ev` GB †bwZevPK kã¸wj e³v A‡bKUv FY †kva A‡_© 

†kªvZv‡K e‡j _v‡Kb| †Kvb Kvi‡b †kÖvZv e³vi Dci wei³ n‡j †bwZevPK 

web¤ªZvm~PK kã e¨env‡ii gva¨‡g Zv n«vm Kiv m¤¢e| Gme we‡ePbvq BwZevPK 

web¤ªZvm~PK kã A‡cÿv †bwZevPK web¤ªZvm~PK kã fvwlK †hvMv‡hv‡M AwaK 

¸iæZ¡ enb K‡i| †bwZevPK web¤ªZvm~PK kã e¨env‡i e³vi Awfe¨w³i ûgwK ev  

FTA  n«vm cvq KviY e³v mivmwi bv e‡j c‡ivÿfv‡e KvRwU Ki‡Z †kÖvZv‡K 

Aby‡iva K‡ib cÿvšÍ‡i BwZevPK web¤ªZvm~PK k‡ãi e¨env‡i e³vi MÖnY‡hvM¨ 

Awfe¨w³ (Face) ‡kÖvZvi wbKU AviI e„w× cvq| mvgvwRK †hvMv‡hv‡Mi †ÿ‡Î 

e³vi Awfe¨w³i ûgwK ev FTA n«vm Ges MÖnY‡hvM¨ Awfe¨w³ (Face) e„w×  

AZ¨šÍ ¸iæZ¡c~Y© welq wn‡m‡e aiv nq| 
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9. Dcmsnvi  

mvgvwRK †hvMv‡hv‡Mi †K․kj wn‡m‡e web¤ªZv AZ¨šÍ ¸iæZ¡cY© welq| ms¯‥…wZ 

Abymv‡i web¤ªZvi cÖKvk wfbœ n‡jI gvbe mgv‡R eû Av‡M †_‡KB GB 

m`¸Yvewji PP©v cÖPwjZ| Zvn‡j †`Lv hv‡”Q web¤ªZv ïaygvÎ fvlvi mv‡_B mswkøó 

bq, mvgvwRK-mvs¯‥…wZK  cÖwZ‡e‡ki IciI GwU wbf©ikxj| mvgvwRK Rxe 

wn‡m‡e mgv‡Ri me m`m¨‡`i g‡a¨ mym¤úK© ¯’vcb I iÿvi †ÿ‡Î GwU g~L¨ 

f~wgKv cvjb K‡i _v‡K| Ab¨vb¨ fvlvi g‡Zv evsjv fvlvi web¤ªZvm~PK 

kã¸‡jvI cvi®úwiK †m․nv`¨ e„w×‡Z cÖfveK wn‡m‡e KvR K‡i| 
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