
The Dhaka University Journal of Linguistics : Vol. 13, No. 25-26, Published by  the 
Registrar, University of Dhaka, ISSN 2075-3098 

 

mgvRfvwlK msÁvc‡b m‡šÍvl-kZ© c~i‡Yi f~wgKv we‡kølY :  

cÖm½ evsjv fvlv 

 

bvw`qv bw›`Zv Bmjvg
*
 

 
Abstract : The main purpose of using language is to connect or 
communicate with each other.Any subject has its own meaning which 
the people of the society assimilate based on their environment.The 
concept of language use is based on elements influencing society and 
culture.Felicity condition is an important linguistic element in the 
application of language in the context of social behavior.In addition, 
the presence of verbal and non-verbal elements influenced by social 
and cultural values is noticeable in the occurrence of communication. 
In our society, the form of communication, greatly depending on the 
social position of the speaker and the listener. In this article, felicity 
condition influenced social behavior has been analyzed by collecting 
samples of verbal and nonverbal elements of language. 

 
Pvwe kã: m‡šÍvl kZ©, cÖwZ‡ek, msÁvcb, mvgvwRK AvPiY, evPwbK I AevPwbK 

fvwlK Dcv`vb| 

 

1.1 f~wgKv  

fvlv mvgvwRK Rxeb‡K wbqš¿Y K‡i| gvby‡li mvs¯‥…wZK Ávb Ges gvbwmK wPšÍvi 

Dcv`v‡bi cÖavb mvgvwRK evnb n‡jv fvlv| mvgvwRK Dcjwä, „̀wófw½i 

cwieZ©b, mvgvwRK wg_w¯…qv me wKQyi mv‡_ fvlv e¨envi cÖwµqv RwoZ| 

mvgvwRK g‡bvweÁvb RwoZ| fvlv mvaviYZ Ggb GKwU gva¨g hv Øviv gvby‡li 

e¨w³MZ gvbwmK welq¸‡jvi m¤ú‡K© aviYv jvf Kiv hvq| mvgvwRK gb¯ÍvwË¡K 

M‡elYvq †`Lv hvq, gvby‡li AvPi‡Yi cÖwµqv I cÖwZwµqv Dfq †¶‡ÎB fvlv 

¸iæZ¡c~Y© f~wgKv cvjb K‡i| mvgvwRK Rxe‡bi wewfbœ Dcv`vb fvlv‡KI wbqš¿Y 

K‡i| cÖwZ‡ek Abyhvqx cÖ‡qv‡M †Kvb GKwU welq m¤ú‡K© aviYv M‡o I‡V| fvlv 

cÖ‡qv‡Mi †¶‡Î mvgvwRK cÖwZ‡ek Abyhvqx AvPi‡Yi cÖfve j¶ Kiv hvq| 

G‡¶‡Î msÁvc‡bi m‡šÍvl kZ© (felicity condition) fvlv e¨env‡i AZ¨šÍ 

¸iæZ¡c~Y© GKwU fvwlK cÖwZ‡ekMZ Dcv`vb| mgvRfvwlK AvPi‡Yi  †cÖ¶vc‡U 

msÁvc‡b m‡šÍvl  kZ© cÖfvweZ fvlv  cÖ‡qv‡Mi ¯^iƒc Av‡jvP¨ cÖe‡Ü Dc¯ vcb 

Kiv n‡q‡Q|   

                                                           
*
 mnKvix Aa¨vcK, fvlvweÁvb wefvM, XvKv wek¦we`¨vjq 
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2.1 M‡elYvi D‡Ïk¨ 

mvgvwRK AvPi‡Y msÁvc‡bi †¶‡Î m‡šÍvl kZ© cÖfvweZ fvlv e¨envi 

AZ¨šÍ¸iæZ ¡c~Y© GKwU †hvMv‡hvM cÖwµqv| c~‡e© evsjv‡`‡ki cÖwZ‡e‡k m‡šÍvl kZ© 

cÖfvweZ fvlvi e¨envwiK Dcv`vb msµvšÍ cÖZ¨¶  †Kv‡bv M‡elYv nqwb| Av‡jvP¨ 

M‡elYv c‡Îi D‡Ïk¨ n‡jv Avgv‡`i mvgvwRK I mvs¯‥…wZK cÖwZ‡e‡k msÁvc‡b 

m‡šÍvl kZ© Øviv cÖfvweZ n‡q Avgv‡`i evsjv fvlvq e¨eüZ cÖv_wgK Ges eûj 

cÖPwjZ fvwlK †hvMv‡hvM Dcv`v‡bi e¨envi we‡kølY Kiv| 

 

2.2 M‡elYv c×wZ 

Av‡jvP¨  cÖe‡Ü, M‡elYv c×wZ wn‡m‡e ¸YMZ Ges msL¨vMZ A_©vr wgkÖc×wZi 

cÖ‡qvM Kiv n‡q‡Q| XvKv wek¦we`¨v‡jv‡qi fvlvweÁvb wefv‡Mi Aa¨vqbiZ c‡bi 

Rb wk¶v_©xi mvgvwRK  cÖwZ‡e‡k e¨eüZ msÁvc‡b m‡šÍvl kZ©MZ fvwlK 

†hvMv‡hvMMZ Dcv`vb e¨envi msµvšÍ Z_¨ bgybv M‡elYvi cÖv_wgK Drm wn‡m‡e 

wbe©vPb Kiv n‡q‡Q| •ØZxwqK Drm wn‡m‡e mvgvwRK AvPiY, m‡šÍvl kZ © Ges 

fvwlK Dcv`vb welqK MÖš  Ges M‡elYv c‡Îi mvnvh¨ †bqv n‡q‡Q|   
 

2.3 M‡elYv cÖkœ  

Av‡jvP¨ M‡elYvq msÁvc‡b m‡šÍvl kZ©, fvlvq AevPwbK Dcv`v‡bi e¨envi, 

mvgvwRK fvwlK AvPiY Ges msÁvcb wµqv m¤ú‡K© cÖ_‡g wk¶v_©x‡`i AewnZ 

Kiv n‡qwQj| cieZ©x‡Z wk¶v_©x‡`i KvQ †_‡K wbR wbR mvgvwRK  cÖwZ‡e‡k 

Zvu‡`i e¨eüZ m‡šÍvl kZ© cÖfvweZ mvgvwRK fvwlK AvPiYMZ Dcv`‡bi bgybv 

msMÖ‡ni D‡Ï‡k¨ wb‡gœv³  cÖ‡kœi DËi Rvb‡Z PvIqv n‡qwQj-   

K) mvgvwRK cÖwZ‡e‡k msÁvcb wµqv msMV‡bi †¶‡Î m‡šÍvl kZ© c~i‡Yi j‡¶ 

Kx ai‡bi fvwlK Dcv`vb Dc  ̄vwcZ n‡q _v‡K?   

L) ms¯‥…wZi †¶‡Î m‡šÍvl kZ© c~i‡Yi j‡¶ fvwlK Dcv`vb Kxfv‡e we‡køwlZ nq? 

 

3. ZvwË¡K aviYv  

3.1 msÁvc‡b m‡šÍvl kZ© (Felicity condition) 

g‡bi fve  cÖKv‡k  cÖv_wgK D‡Ïk¨B _v‡K G‡K Ac‡ii mv‡_ †hvMv‡hvM  ̄vcb| 

msÁvc‡b m‡šÍvl  k‡Z©i aviYv Aw÷b, 1962 mv‡j Dc¯ vcb K‡ib| Zuvi g‡Z 

D”PvwiZ e³e¨ Øviv KvR m¤úv`b Kiv m¤¢e hv wZwb speech act ev K_b K…wZ 

wn‡m‡e wPwnZ K‡ib (kvnwiqvi, 2013)| fvlv e¨env‡i ev D”Pvi‡Y KvR 

msNwUZ n‡q _v‡K| fvlv cÖ‡qv‡M wee…wZ,  cÖkœ, Av‡`k, Dc‡`k, wb‡`©k cÖKvk 
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Kiv hvq| e³v Zuvi g‡bi fve Dc¯ vc‡bi mgqKvi D‡Ï‡k¨ ev †Kv‡bv  cÖwZ‡e‡k 

e³e¨ ivL‡Qb †m welqwU we‡ePbvq iv‡Lb| G‡¶‡Î mvgvwRK Ae¯ vb e³v Ges 

†kÖvZvi fvwlK Dc¯ vcbMZ m¤ú‡K©i Ici  cÖfveK wn‡m‡e KvR K‡i| e³vi 

e³e¨ †kÖvZvi Kv‡Q MÖnY‡hvM¨ ev †g‡b †bqvi wcQ‡bI GB aviYv KvR K‡i 

_v‡K| GB aviYv‡K Aw÷b (Austin, 1962) msÁvc‡b m‡šÍvl kZ© wn‡m‡e wPwnZ 

K‡ib| e³v ev †kÖvZvi mvgvwRK Ae¯ vb Avgv‡`i  †`‡k AZ¨šÍ ¸iæZ¡c~Y© GKwU 

fvwlK †cÖ¶vcU wn‡m‡e we‡ewPZ nq| Dw³ cÖKv‡k e³vi mvgvwRK Ae¯ vb 

†kÖvZv‡K KvR msMV‡b  cÖfvweZ K‡i _v‡K| A_©vr G‡K Ac‡ii mv‡_ fvwlK 

msMVb  cÖwµqv‡Z e³vi e³‡e¨i MÖnY‡hvM¨Zv †kÖvZvi  cÖwZwµqv‡K  cÖfvweZ 

K‡i| B‡q‡ji g‡Z (Yule, 1996), fvwlK Av`vb  cÖ`vb-mdj n‡e hLb e³v-

†kÖvZvi A_©c~Y© fvwlK msMVb m¤ú~Y© n‡e| msÁvc‡b m‡šÍvl k‡Z©i aviYv e¨w³ 

Zvui cvwicvwk¦©K mvgvwRK cwi‡ek †_‡K MÖnY K‡i| mv‡j©i g‡Z (Searle,1969), 
msÁvc‡b m‡šÍvl  k‡Z©i Kvi‡Y e³v-†kÖvZvi fvwlK msÁvc‡b mdjfv‡e KvR 

m¤úvw`Z n‡q _v‡K| A_©vr Aw÷‡bi K_b K…wZ aviYvi mdj msÁvc‡bi †¶‡Î 

msÁvc‡b m‡šÍvl kZ© we‡kl f~wgKv iv‡L| fvlv e¨env‡ii aviYv mgvR I ms¯‥…wZ  

cÖfvweZ Dcv`v‡bi Dci wfwË K‡iB M‡o I‡V| mvgvRfvwlK AvPi‡Yi †cÖ¶vc‡U 

fvlv cÖ‡qv‡Mi †¶‡Î m‡šÍvl kZ© (Felicity condition) GKwU ¸iæZ¡c~Y© fvwlK 

Dcv`vb| cÖwZwU mgv‡RB msÁvcb wµqv msMV‡bi Rb¨ e¨w³ cwi‡ek †_‡K 

AwfÁZv jvf K‡ib| †mB AwfÁZvjä Ávb cÖwZ‡ek Abyhvqx cÖKvk cvq| 

cwi‡ek‡f‡` fvwlK AvPi‡Yi •ewPÎ¨c~Y© Dc¯ vcbv †`Lv hvq (Prasojo, 2013)| 
 

3.1.1. fvwlK Dcv`vb evPwbK-AevPwbK (verbal-nonvarbal) K_b-K…wZ 

fvlv e¨env‡ii cÖavb D‡Ïk¨B n‡jv G‡K Ac‡ii mv‡_ msÁvcb ev †hvMv‡hvM 

¯ vcb Kiv| †h‡Kv‡bv wel‡qiB GKwU wbR¯^ A_© Av‡Q hv mgv‡Ri gvbyl wb‡Ri  

cÖwZ‡e‡ki Dci wfwË wK‡i AvZ¥¯  K‡i _v‡Kb| e¨w³ g‡bi fve cÖKv‡k fvlv 

e¨env‡i D”PvwiZ ev Aby”PvwiZ Dfq Dcv`vb e¨envi K‡i _v‡Kb| fvlvweÁv‡bi 

fvlvq e¨w³i gyLwbtm„Z fvwlK Dcv`vb‡K evPwbK Ges Aby”PvwiZ AfvwlK 

Dcv`vb‡K AevPwbK fvwlK Dcv`vb e‡j D‡jøL Kiv hvq| Aw÷b Zuvi weL¨vZ 

K_b-K…wZ Z‡Ë¡ (1955) cÖ_g K_b-K…wZi D‡jøL K‡ib| Zvui g‡Z GKRb e³v 

Zuvi †kÖvZvi D‡Ï‡k¨ hv e¨³ Ki‡Qb †mB gyLwbtm…Z evYx Øviv GKwU KvR m¤ú~Y© 

n‡”Q| e³vi e³‡e¨i †cQ‡b GKwU D‡Ïk¨ _v‡K hv †kvbvi ci †kÖvZv KvRwU 

Ki‡Z DØy× nb| Avi G D‡Ïk¨‡K wZwb GKwU kw³ (force) e‡j D‡jøL K‡ib 

Ges Illocutionary force bvgKiY K‡ib (Aw÷b, 1962)| fvlv e¨env‡i e³vi 

mv‡_ †kÖvZvi K‡_vcK_‡b K_b-K…wZi iƒ‡ci gva¨‡g mvgvwRK wPÎ dy‡U I‡V| 

e³e¨ Dc¯ vcb mvaviYZ mvgvwRK cÖwZ‡ekMZ Kvi‡YB •ewPÎ¨c~Y© n‡q _v‡K| 

cieZ©xKv‡j mv‡j© (Searle, 1985) g‡b K‡ib, e³e¨ cÖKv‡k e³vi AšÍwb©wnZ ev 
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myß AvKv•Lv †kÖvZvi D‡Ï‡k¨ D”Pvi‡Yi gva¨‡g GKwU wbw`©ó A‡_©i cÖZ¨¶ ev 

c‡iv¶ aviYv †`q| A_©vr fvlv e¨env‡i e³vi e³e¨ evPwbK  cÖwµqv ev 

D”Pvi‡Yi gva¨‡g †kÖvZvi Kv‡Q Dc¯ vwcZ nq| weg~Z© †eva Ges e¯‧-cwi‡e‡ki 

Av‡cw¶K m¤ú‡K©i AšÍj©xb Mnei †_‡K Rb¥ †bq  cÖZxK (kvnwiqvi, 2008 : 

16)| msÁvcb wµqv msMV‡b fvlv Dc¯ vcb n‡q I‡V GKwU mgv‡Ri wewa-wb‡la 

web¤ªZv cÖf…wZ fvwlK AvPi‡Yi `…wófw½i  cÖwZ”Qwei cwiPvqK| mgv‡R G‡K 

Ac‡ii mv‡_ fvlv e¨env‡i fvwlK AvPi‡Yi wPÎ dz‡U I‡V (Brown & 

Levinson, 1987)| fvlvq e¨eüZ AevPwbK Dcv`v‡bi Dcw¯ wZ wek¦Rbxb A‡_©i 

aviYv cÖKvk Ki‡jI G RvZxq AevPwbK Dcv`vb mvgvwRK, mvs¯‥…wZK, 

ivR‣bwZK, ag©xq cÖf…wZ cÖwZ‡ek ØvivI wbqwš¿Z n‡q _v‡K| cÖwZwU mvs¯‥…wZK 

cwi‡ek mgvR †_‡K wewfbœ AvPiYMZ Dcv`vb (Av_©-mvgvwRK, eqmMZ, 

wj½‡f‡` cÖf…wZ) MÖnY K‡i _v‡K| Gi d‡j c…w_ex‡Z wewfbœ ms¯‥…wZ‡Z 

msÁvcbMZ AvPi‡Yi wfbœZv j¶ Kiv hvq (Richely, 2001)| 

 

3.1.2. A½fw½ (Gesture) 

A_© †evaMg¨Zvi †¶‡Î e³v-†kÖvZvi kvixwiK A½fw½ AZ¨šÍ ¸iæZ¡c~Y© AfvwlK 

Dcv`vb| AevPwbK †hvMv‡hvM msNwUZ nq, kvixwiK A½fw½ A_©vr gvby‡li wewfbœ  

cÖZ‡½i mvnv‡h¨| wewfbœ kvixwiK A½ (†PvL, gv_v, †VvuU, gyLgÐj, nvZ, cv) Gi 

gva¨‡g msMwVZ A½fw½ (gesture), ¯úk© (touch)  cÖKvk K…wZ wn‡m‡e KvR 

K‡i _v‡K| msÁvcb wµqv msMV‡b e³v-†kÖvZvi fvwlK wµqv Dc¯ vc‡b 

AevPwbK Dcv`vb¸‡jv ¸iæZ¡ cvq| m‡PZb Ges Am‡PZbfv‡e e³v e³e¨ 

cÖKv‡k kvixwiK wewfbœ A½fw½ K‡i _v‡Kb, G‡Z †kÖvZvi Kv‡Q e³vi e³e¨wU 

AviI mn‡R †evaMg¨ nq (Knapp& Hall, 2010)| cÖwZ‡ek‡f‡` A½fw½i 

wfbœZv †`Lv hvq| mgvR, ms¯‥…wZ, AvPvi, AwfÁZv Ges e¨vw³‡f‡`I fvlv 

Dc¯ vc‡b AevPwbK Dcv`v‡bi A‡_©i •ewPÎ¨ †`Lv hvq| 
 

3.1.3 mvgvwRK AvPiY (Social-behavior)  

G‡K Ac‡ii mv‡_ †hvMv‡hvM  ̄vc‡b gvbyl me mg‡qB Zuvi cwi‡ek, 

cvwicvwk¦©KZv Øviv cÖfvweZ nb| gvbwmKfv‡e †QvU‡ejv †_‡KB fvlv e¨env‡ii 

GKwU aviYv •Zwi n‡q hvq| †Kvb cwiw  ̄wZ‡Z fvlv e¨env‡ii †Kv‡bv ai‡bi 

Dcv`vb  cÖ‡qvM Kiv  cÖ‡qvRb GB welqwU GKRb e¨w³ Ae‡PZb fv‡e Zuvi 

cwi‡ek †_‡K MÖnY K‡ib (Sperber & Wilson, 1986)| mvaviYZ mvgvwRK 

cwi‡ek GKRb fvlv e¨enviKvix‡K G‡K Ac‡ii mv‡_ msÁvc‡bi wµqv Kx iƒc 

n‡e Zv wbqš¿Y K‡i _v‡K| mvgvwRK  cÖwZ‡ek Abyhvqx gvbyl fvlv cÖ‡qv‡M m‡Pó 

nq| G‡K Ac‡ii mv‡_ gvby‡li AvPiYMZ Dc  ̄vcb fvlvi gva¨‡gB Dc  ̄vwcZ 
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nq| fvwlK AvPiY cÖKv‡k GKwU mgv‡R fvlv e¨enviKvixi Av_©-mvgvwRK, 

mvs¯‥…wZK, ivR‣bwZK, ag©xq cÖf…wZ Ae  ̄vb m¤ú‡K© mn‡RB aviYv jvf m¤¢e| 

mvaviYZ fvwlK AvPi‡Yi Dc  ̄vcb mgv‡Ri fvwlK  cÖwZ‡ek wbf©i n‡q _v‡K| 

Gi Kvi‡YB GKB e¨w³ G‡KK cÖwZ‡e‡k G‡KK ai‡bi fvwlK Dcv`vb e¨envi 

K‡i _v‡Kb (Krauss & Fussell, 1996)| mvaviYZ e³vi mvgvwRK Ae¯ vb, 

m‡šÍvl  kZ©  cÖfvweZ fvwlK AvPiY I msÁvcb‡K wbqš¿Y K‡i _v‡K (Chusni, 
2019)| cvkvcvwk fvlv e¨env‡i msÁvcb wµqv msNU‡b mvgvwRK I mvs¯‥…wZK 

g~j¨‡eva Øviv  cÖfvweZ fvwlK I AfvwlK Dcv`v‡bi mgwš̂Z Dcw¯ wZ j¶Yxq| 

Avgv‡`i mgv‡R e³v †kÖvZvi mvgvwRK Ae¯ vb‡f‡` msÁvcb wµqv msMV‡bi 

iƒcwU LyeB •ewPÎ¨c~Y©| 

 

4.1 msM„nxZ DcvË Dc¯’vcb 

Av‡jvP¨ M‡elYv c‡Îi DcvË msMÖ‡ni †¶‡Î j¶ Kiv †M‡Q †h, AskMÖnYKvixMY 

mK‡jB evsjv‡`‡ki †cÖ¶vc‡U Zvu‡`i mvgvwRK, mvs¯‥…wZK, ag©xq cÖf…wZ 

cÖwZ‡e‡k g~jZ wb‡gœ Dc¯ vwcZ fvwlK AvPiYMZ Dcv`vb¸‡jv Dc¯ vcb K‡i 

_v‡Kb|  

 

mviwY 4.1 : msÁvc‡b m‡šÍvl  kZ©  cÖfvweZ evPwbK Ges AevPwbK Dcv`v‡bi DcvË  

 

Dcv‡Ëi aib msM…nxZ DcvË 
evPwbK Dcv`vb m‡¤^va‡bi †¶‡Î (Avcwb, Zzwg, ZzB cÖf…wZ Ges 

m¤úK©evPK k‡ãi  cÖ‡qvM) 

DËi`v‡bi †¶‡Î (n¨vu/ Rx/Av‡Á, bv/ Rx-bv  cÖf…wZ) 

fve  cÖKv‡k (gvb evsjv, AvÂwjK fvlvi  cÖ‡qvM) 

fvlv e¨env‡i AwZwi³ aŸwbg~jxq •ewkó¨ (Mjv DuwP‡q K_v 

bv ejv) 

fvwlK AvPiY (gy‡L gy‡L K_v bv ejv) 

evPb wµqvi  cÖKvk (Av‡`k, wb‡la  cÖf…wZ) 

AevPwbK Dcv`vb AvOy‡ji e¨envi (AvOyj Zz‡j wb‡`©k bv Kiv) 
nv‡Zi e¨envi (Wvb nvZ ev nv‡Zi †_‡K †ewk e¨eüZ nq) 

¯úk© (n¨vÛ‡kK, †KvjvKywj  cÖf…wZ) 

gv_vi e¨envi (gv_v bvwo‡q  cÖ‡kœi DËi `vb) 

†Pv‡Li e¨envi (eo‡`i mv‡_ †Pv‡L †PvL †i‡L K_v bv 

ejv) 
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cv‡qi e¨envi (cv‡qi Dci cv Zy‡j emv) 
ag©xq AvPiY cÖfvweZ A½fw½ (mvjvg, bg¯‥vi, Mo n‡q  

cÖYvg, †KvjvKywj) 
mvgvwRK AvPiY  cÖfvweZ (D‡V `uvov‡bv, RyZv cv‡q kã 

K‡i nvuUv) 
AevPwbK wµqvi  cÖKvk (Av‡`k, wb‡la  cÖf…wZ) 

 

4.2 m‡šÍvl kZ© c~i‡Y DcvË we‡kølY 

cÖvß DcvË we‡kølY Ki‡j mn‡RB Aby‡gq †h,  cÖvZ¨wnK Rxe‡b fvlv e¨env‡ii 

†¶‡Î mvgvwRK, mvs¯‥…wZK I ag ©xq •ewPÎ¨c~Y © Dcv`vb Øviv gvbyl cÖwZwbqZ 

cÖfvweZ nb| wkïKvj †_‡KB cwievi-cwiRb ev mgv‡Ri gvby‡li AvPiY †_‡K 

fvwlK I AfvwlK mKj Dcv`vb Avk Í̄ K‡i _v‡Kb| wk¶v_©xMY n‡Z msM„nxZ 

DcvË †_‡K fvlvi evPwbK Ges AevPwbK Dcv`v‡bi •ewPÎ¨c~Y© e¨envi †`Lv hvq 

hv m¤ú~Y©B m‡šÍvl k‡Z©i Kvi‡Y cÖfvweZ| 

 

4.2.1 evPwbK AvPi‡Y m‡šÍvl k‡Z©i Dcw ’̄wZ  

g‡bi fve cÖKv‡ki †¶‡Î me©v‡c¶v fve wewbg‡qi Kvh©Kix Dc¯ vcb n‡jv Kw_Z 

fvwlK Dcv`vb| gvbyl Zvi mvgvwRK, ivR‣bwZK, ag©xq Ges mvs¯‥…wZK  cÖwZ‡ek 

Øviv  cÖfvweZ n‡q msÁvcb wµqv msMV‡b fvlv Dc¯ vcb K‡ib| msM…nxZ DcvË 

†_‡K †`Lv hvq †h wk¶v_©xMY Avgv‡`i †`‡ki †cÖ¶vc‡U fvwlK Dc¯ vc‡b 

me©bvg c`, bvgevPK we‡kl¨, m‡¤̂vab c` cÖf…wZ e¨vKiwYK Dcv`v‡bi cÖ‡qvMMZ 

fvlv Dc¯ vcbvq, mvgvwRK AvPvi cÖf…wZ †¶‡Î msÁvc‡b m‡šÍvl kZ© Øviv 

me‡P‡q †ewk cÖfvweZ nb|     

 

4.2.1.1 me©bv‡gi e¨envi  

e¨w³ Zvi mgv‡Ri ixwZ Øviv cÖfvweZ n‡q fvlvq m‡PZbfv‡e me©bv‡gi cÖ‡qvM 

K‡i _v‡Kb| G‡Z ¸iæZ¡ cvq e¨w³i mvgvwRK Ae¯ vb, eqm, wj½, ag©xq 

Abykvmb, AvšÍwiKZv cÖf…wZ (Brown & Gilman, 1960)|   

K) wk¶v_©xMY cÖ‡Z¨‡KB e‡j‡Qb †h mvaviYZ Zuviv Zuv‡`i †_‡K eq‡m eo‡`i 

Avcwb K‡i m‡¤̂vab K‡ib| mgeqmx‡`i Zywg e‡j m‡¤̂vab K‡ib| Z‡e A‡bK 

cwiev‡i fvB-†evb G‡K Aci‡K ZzB e‡j m‡¤̂vab K‡i _v‡Kb| A‡b‡K gv‡K 

ZzB e‡jI m‡¤̂vab K‡i _v‡Kb| Z‡e Avgv‡`i mgv‡R wcZv‡K Zvuiv ZyB e‡j 

m‡¤̂vab Ki‡Z †kv‡bb bvB| A‡bK mgq Zuv‡`i wcZv-gvZvmn e‡qv‡R¨ô e¨w³ 
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cwiev‡ii †QvU‡`i ZyB e‡j m‡¤^vab K‡i _v‡Kb| A‡bK cwiev‡i ¯¿x ¯^vgx‡KI 

Avcwb e‡j m‡¤̂vab K‡i _v‡Kb| Avevi wKQy cwiev‡i wcZv Kb¨v‡K Avcwb e‡j 

m‡¤̂vab K‡i _v‡Kb| Z‡e Avgv‡`i †`‡ki MÖvgvÂ‡ji †cÖ¶vc‡U mvaviYZ bvix 

m`m¨MY cwiev‡ii e‡qv‡R¨ô cyiæl m`m¨‡K Avcwb e‡j m‡¤̂vÜb K‡i _v‡Kb| 
L) Z‡e Zuv‡`i AwfÁZvq me©bvg e¨env‡i mvgvwRK Ae¯  vb‡f‡` ÔAvcwb-Zywg-

ZzBÕ Gi e¨env‡ii wfb œZv bR‡i G‡m‡Q| D`vniY ¯̂iƒc ejv hvq- c~‡e© hLb 

Zuviv ¯‥ yj ev K‡j‡R cvV MÖnYiZ mg‡q mgeqmx‡`i Zzwg e‡j m‡¤ ^vab Ki‡jI 

wek¦we`¨vj‡q †hvM`v‡bi cieZ©x mg‡q mgeqmx AcwiwPZ gvby‡li mv‡_ Zzwg 

e¨envi bv K‡i Avcwb e¨envi K‡ib| A_©vr eqm‡f‡` fvlv e¨env‡i G cv_©K¨ 

Zvu‡`i g‡a¨ m~wPZ n‡q‡Q| 

M) evwo‡Z Kv‡R mvnvh¨Kvix e¨w³ eq‡m eo n‡jI Zywg e‡j m‡¤ ^vab Kiv A‡bK 

mgq ZzB e‡jI m‡¤̂vab Kiv A_ev GKwU AcwiwPZ wkï‡K ïay gvÎ Zvi 

mvgvwRK Ae  ̄v‡bi Kvi‡Y Zywg ev ZzB m‡¤ ^vab Kiv Avgv‡`i cvwicvwk¦©K mgv‡Ri 

GKwU AwZ cwiwPZ wPÎ| D`vniY ¯̂iƒc ejv hvq- †Kv‡bv hvbevnb h_v 

wi·vPvjK‡K eq‡m eo n‡jI Zywg e‡j m‡¤ ^vab Kiv nq| GKRb c_-wkï‡K 

Aejxjvq ZzB m‡¤̂vab Kiv nq| 

 

4.2.1.2 mvgvwRK m¤úK© wb‡ ©̀kK k‡ãi e¨envi 

evsjv‡`‡ki †cÖ¶vc‡U mvgvwRK m¤úK© wb‡ ©̀kK m‡¤̂va‡bi †¶‡Î msÁvc‡b 

m‡šÍvl kZ©  cÖfvweZ mvgvwRK AvPiY AwZ cwiwPZ GKwU welq|  

K)  mvaviYZ cwiwPZ ev AcwiwPZ eq‡m †QvU‡`i bvg a‡i m‡¤̂vab Kiv nq| Z‡e 

G †¶‡ÎI e¨w³i mvgvwRK Ae  ̄vb ¸iæZ¡ cvq| mvgvwRK fv‡e hw` e¨w³i 

†_‡K A_©‣bwZK fv‡e Kg m”Qj nb Z‡e eq‡R¨ô nIqv m‡ Í̄¡I eq‡m †QvU 

e¨w³wU‡K bvg a‡i bq eis bv‡gi mv‡_ Avcv-fvB/m¨vi-g¨vWvg kã¸‡jv 

e¨envi Ki‡Z †`Lv hvq| D`vniY¯̂iƒc ejv hvq- evmvq mvnvh¨Kvixe¨w³wU‡K 

M„nKZ©vi mšÍv‡bi bv‡gi mv‡_ Avcy ev fvBqv kã e¨envi Ki‡Z †`Lv hvq| 

GQvovI DcvË msMÖnKvix wk¶v_©x‡`i AwfÁZv †_‡K †`Lv hvq †h, 

wek¦we`¨vj‡qi Awab Í̄ Kg©PvixMY (Awdm mnKvix, wcIb, `v‡ivqvb) Zuv‡`i 

bv‡gi mv‡_ fvB-Avcy/Avcv ms‡hvM K‡i m‡¤̂vab Ki‡Qb| 

L)  cwiev‡ii eo‡`i AvZ¥xqZvi m~Î a‡i mevB bvbv-bvwb, `v`v-`vw`, VvKy`v-

VvKygv, Lvjv-Lvjy, wcwm-wc‡m, gvwm-†g‡mv, gvgv-gvwg, PvPv-PvwP, dydv-dydy, 

Avcv-`yjvfvB, `v`v-†e․w`, fvBqv-fvwe cÖf…wZ m‡¤̂vab K‡i _v‡Kb| eq‡m 

†QvU e¨w³‡`i m¤ú‡K©i mv‡_ mgÄm¨ †i‡L kvjv-kvwj/ †`ei-bb`/b‡bvw`wb, 

mgwÜ  cÖf…wZ m‡¤̂vab Kivi ixwZI Avgv‡`i mgv‡R  cÖ‡PvwjZ Av‡Q| 
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M)  eq‡mi cv_©K¨ _vKv m‡Ë¡I Avgv‡`i cvwievwiK m¤úK©¸‡jv‡Z m¤^ÜevPK 

kã e¨env‡i ZviZg¨ †`Lv hvq| D`vniY¯îƒc ejv hvq- •eevwnK m~‡Î eo 

Rv (fvmyi ev †`e‡ii ¯¿x) hw` †QvU Rv‡qi †P‡q eq‡m †QvUI nb Zey eo 

Rv‡K fvwe Ges †QvU Rv‡K bvg a‡i m‡¤̂vab Kivi ixwZ Avgv‡`i mgv‡R  

cÖ‡PvwjZ i‡q‡Q| Avevi ¯¿xi eo‡evb/fvB †QvU †ev‡bi ¯^vgxi †_‡K eq‡m 

†QvU n‡jI mvaviYZ Zuv‡K bvg a‡i m‡¤̂vab bv K‡i Avcv/fvB AvZ¥xqevPK 

k‡ãi e¨envi Kiv nq| 

N)  m¤§vb  cÖ`k©‡bi †¶‡Î AvZ¥xqZvi m~Î a‡i, eq‡m †QvU n‡jI eq‡m eo 

e¨w³ †QvU e¨w³wU‡K m¤¢vlY wn‡m‡e c~‡e© mvjvg ev bg¯‥vi Kivi †iqvRI  

Avgv‡`i mgv‡R  cÖPwjZ Av‡Q| D`vniY wn‡m‡e ejv hvq, ¯^vgx ev ¯¿xi 

eo‡evb/fvB eq‡m †QvU n‡jI Zuv‡`i‡K m¤§vbv‡_© c~‡e© mvjvg w`‡q m¤¢vlY 

Kiv nq| 

O)  AvZ¥x‡qi m¤úK© bv _vK‡jI AcwiwPZ e‡qv‡R¨ô e¨w³‡K Avcv-fvB, PvPv-

Lvjv, `v`v-w`w` kã e¨envi K‡i m‡¤̂vab K‡i _v‡Kb| 

P)  eZ©gv‡b ÔgvgvÕ kãwU‡K bvix-cyiæl ev eqm‡f‡` G‡K Aci‡K m‡¤^va‡bi 

†¶‡Î e¨envi K‡i _v‡Kb| D`vniY wn‡m‡e ejv hvq- wi·vPvjK wk¶v_©x 

bvix-cyiæl‡K mgvb †¶‡Î gvgv e‡j m‡¤̂vab Ki‡Qb| Avevi wk¶v_©xMYI 

Zvu‡K gvgv e‡jB m‡¤̂vab K‡i _v‡Kb|  

Q)  XvKv wek¦we`¨vjq‡qi †cÖ¶vc‡U n‡j Ae¯ vbiZ bvix wk¶v_©xMY e‡jb †h 

Zuviv (bvix‡`i nj †hgb- †iv‡Kqv nj, kvgmybœvnvi nj cÖf…wZ) n‡ji Aa¯—

b Kg©iZ cyiæl e¨w³ eqm hvB †nvK bv †Kb Zuv‡`i‡K `v ỳ e‡j m‡¤̂vab 

K‡i _v‡Kb| Z‡e Zuviv bvix Kg©x‡`i Lvjv e‡jB m‡¤̂vab K‡i _v‡Kb|   

 

4.2.1.3 msÁvcb wµqv msNU‡b DËi`v‡bi †¶‡Î  

mvaviYZ †Kvb cÖ‡kœi DËi`v‡b msÁvc‡b m‡šÍvl kZ© cÖfvweZ fvwlK AvPi‡Yi 

Dcw¯ wZ j¶ Kiv hvq|  

K)  mgv‡R  cÖwZwôZ Ges m¤§vwbZ e¨w³e‡M©i mv‡_ K_v ejevi mgq cÖ‡kœi 

cÖwZDË‡i mvaviYZ Zuviv e¨envi K‡ib Rx ev Rx bv kã| cwiev‡iI 

e‡qv‡R¨ô e¨w³‡`i mv‡_ Zuviv Rx ev Rx bv k‡ãi e¨envi K‡i _v‡Kb| 

D`vniY¯îƒc- wk¶K, wcZv  cÖf…wZ|   

L)  wbqwš¿Z cwi‡e‡k Zvuiv Rx ev Rx-bv k‡ãi e¨envi K‡ib| h_v- †g․wLK 

cix¶v, †kÖwYK‡¶ wk¶‡Ki mv‡_|  
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M)  mvaviYZ cwievi cwiR‡bi mv‡_ I Awbqwš¿Z cwi‡e‡k Zuviv nu¨v ev bv 

k‡ãi e¨envi K‡i _v‡Kb| 

N)  Z‡e Av_©-mvgvwRK gh©v`vi †¶‡Î Zuviv e‡qv‡R¨ô e¨w³i mv‡_ msÁvcb 

wµqv msNU‡b nu¨v ev bv k‡ã DËi w`‡q _v‡Kb| 

 

4.2.1.4 fve cÖKv‡k gvb fvlv I AvÂwjK fvlvi e¨envi  

wbqwš¿Z cwi‡e‡k gvb fvlv e¨envi K‡i _v‡Kb| Awbqwš¿Z cwi‡e‡k gvb evsjvi 

cvkvcvwk PwjZ K_¨ I AvÂwjK fvlviI e¨envi †`Lv hvq| G‡¶‡ÎI msÁvc‡b 

m‡šÍvl k‡Z©i cÖfve j¶¨ Kiv hvq| we‡kl K‡i, Av_©-mvgvwRK gh©v`vi we‡ePbvi 

aviYv Zuv‡`i fvlv cÖ‡qv‡M cÖfve iv‡L| D`vniY¯^iƒc ejv hvq, Zvuiv hLb 

†kÖwYK‡¶ _v‡Kb ZLb wk¶‡Ki mv‡_ AvjvcPvwiZvq gvb evsjvi e¨envi K‡i 

_v‡Kb| Avevi GKB wk¶v_©x GKRb wiKkvPvjK ev Zuvi evmvq whwb Kv‡R 

mn‡hvwMZv K‡ib Zuvi mv‡_ K‡_vcK_‡b fvlvi PwjZ K_¨ iƒc ev AvÂwjK fvlv 

e¨envi K‡i _v‡Kb| 

 

4.2.1.5 fvwlK AvPi‡Y cÖfve  

K)  Avgv‡`i mgv‡R e‡qv‡R¨ô‡`i mv‡_ K_v ejevi mgq †Rv‡i K_v ejv ev 

Mjv DuwP‡q K_v ejv‡K A‡kvfbxq AvPiY wn‡m‡e ¯^xK…Z| c`gh©v`vq ev 

mvaviYZ eq‡m eo n‡j K_v ejvi mgq bgbxqfv‡e K_v ejvB Avgv‡`i 

mvgvwRK cÖwZ‡e‡ki ¯^vfvweK AvPiY wn‡m‡e aiv nq| D`vniY wn‡m‡e ejv 

hvq, wk¶K, wcZv-gvZv, eo fvB-†evb cÖf…wZ gvby‡li mv‡_ G RvZxq 

e¨envi m‡PZbfv‡e Kiv n‡q _v‡K| Z‡e G‡¶‡Î evwo‡Z whwb Kv‡Ri 

mn‡hvMx ev Av_© mvgvwRK w`K w`‡q Awab Í̄ e¨w³ Zvui mv‡_ fvlv e¨env‡ii 

G iƒcwUi e¨vcv‡i A‡bKB m‡PZb bb| 

L)  Avevi Avgv‡`i mgv‡R e‡qv‡R¨ô e¨w³i K_v ejvi mgq ZK© Kiv ev gy‡L 

gy‡L K_vi Reve A_©vr K_vic„‡ô K_vi DËi †`qv‡K A‡kvfb AvPiY 

wn‡m‡e MY¨ Kiv nq| Z‡e G‡¶‡Î Av_ ©-mvgvwRK gh©v`vi wePv‡i eq‡mi 

wn‡me MY¨ nq bv| hw`I fvwlK AvPi‡Yi G iƒcwU AMÖnY‡hvM¨ ZeyI 

Avgv‡`i mgv‡R Ggb aviv fvwlK AvPiY LyeB ¯^vfvweK fvwlK cÖwZwµqv|   

M)  Avgv‡`i mgv‡R A‡bK AÂ‡jB mvgvwRK ixwZMZ AvPi‡Yi †¶‡Î m¤§vb 

cÖ`k©bc~e©K •eevwnK m~‡Î m¤úwK©Z cwiev‡ii e‡qv‡R¨ô‡`i bvg bvix 
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m`m¨MY D”PviY K‡ib bv| D`vniY¯̂iƒc ejv hvq- wk¶v_©xM‡Yi gv‡qiv 

†KDB Zuv‡`i ¯^vgx‡K bvg a‡i m‡¤̂vab K‡ib bv| Avevi hw`  cÖvZ¨wnK 

Rxe‡bi e¨envh© wKQyi mv‡_ cwiev‡ii e‡qv‡R¨ô Kv‡iv bv‡gi mv`…k¨ _v‡K 

Z‡e †mB wRwbm ev welqwUi bvg Zuviv Ab¨ fv‡e cwi‡ekb K‡i _v‡Kb, 

†hgb- Kvi ¯^vgxi bvg hw` _v‡K ÔPvb wgqvÕ Z‡e iv‡Zi AvKv‡k Puv`‡K 

ÔivB‡Zi myiæRÕ e‡j AwfwnZ K‡i _v‡Kb cÖf…wZ| 

 

4.2.1.6 K_b-K…wZi cÖKvk 

Avgv‡`i mgv‡R Av_©-mvgvwRK, ivR‣bwZK, ag©xq  cÖavb KZ©v e¨w³‡`i fvwlK  

cÖwZwµqv Øviv Avgiv Kg †ewk cÖfvweZ n‡q _vwK| cwiev‡ii †fZi wcZv-gvZv, 

eo fvB-†evb ev ¸iæR‡bi Av`k, wb‡la, civgk© MÖnY Kiv mvgvwRK ixwZi 

GKwU Ask| wKš‧ eq‡m †QvU n‡qI Abœ e¨w³‡`i mv‡_ K_b K…wZi G RvZxq 

Kvh©m¤úvw` fvwlK Dcv`b Dc  ̄vcb LyeB cwiwPZ GKwU welq| D`vniY wn‡m‡e 

ejv hvq, gvbbxq cÖavbgš¿x hLb miKvwi QywU †NvlYv Ki‡eb ZLb Zuvi 

¶gZve‡ji Dci Av¯ v †i‡L †`kevmx QywU cvjb Ki‡eb| ev C‡`i Puv` †`Lv 

KwgwUi  cÖavb hLb Puv‡`i AvK…wZ I mgq †`‡L wba©viY Ki‡eb C‡`i mgqm~wP 

ZLb †m Abyhvqx C` Drme cvjb Kiv n‡e| gmwR`, gw›`i, wMR©v, c¨v‡MvWv  

cÖf…wZ ag©xq Dcvmbvj‡q ûRyi, cy‡ivwnZ, cv ª̀x,  cÖavb †e․× wf¶yi Avnev‡b mgq 

Abyhvqx ag© cÖvY e¨w³MY ag© cvjb K‡ib| Avevi cwiev‡i cÖavb KZ©v-KwÎ 

wn‡m‡e wcZv-gvZv wba©viY Ki‡eb mšÍv‡bi Rxeb KvVv‡gv, Av‡`k-wewa-wb‡la  

cÖf…wZ| wVK †Zgwb eq‡m †QvU n‡qI Av_© mvgvwRK Kvi‡Y eq‡m eo e¨w³i 

KvR‡K wbqš¿Y Kivi ¶gZvI K_b K…wZi gva¨‡g j¶ Kiv hvq| 

 

4.2.2 AevPwbK AvPi‡Y m‡šÍvl k‡Z©i Dcw ’̄wZ   

mvgvwRK AvPi‡Yi †¶‡Î †ewki fvM AevPwbK msÁvcb msMV‡b m‡šÍvl kZ© 

m‡PZb ev Ae‡PZb g‡b  cÖKvk Kiv n‡q _v‡K|  

 

4.2.2.1 nv‡Zi e¨envi  

K)  mvaviYZ Avgv‡`i mgv‡R cÖvZ¨wnK Kv‡R Wvb nv‡Zi e¨envi †ewk bR‡i 

Av‡m| G‡¶‡Î Wvb nv‡Zi AO&¸wj wb‡ ©̀k K‡i A‡bK mgq Avgiv AevPwbK 

fvwlK Dc¯ vcbv K‡i _vwK| Z‡e mvaviYZ mvgvwRK ixwZ Abyhvqx †Kvb 

`ªe¨ ev gvby‡li w`‡K AvOyj Zy‡j wb‡ ©̀k Kiv A‡kvfb e‡j aiv nq|  

L)  eo‡`i ev m¤§vwbZ e¨w³‡`i †Kvb wRwbl †`qvi mgq  cÖ`vbKvix A‡bK 

mgq `yB nvZ Øviv ev Wvb nv‡Zi Kwâi wb‡P ev nvZ †i‡L Zv cÖ`vb K‡ib|  
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M)  A‡b‡KB Lv`¨ MÖn‡Yi mgq cvwb Lvevi cÖ‡qvRb †eva Ki‡j ev nv‡Z Møvm 

wb‡q Wvb nvZ ev nv‡Zi Kwâi wb‡P a‡i cvwb cvb K‡ib| 

 

4.2.2.2 gv_vi e¨envi 

K)  mvgvwRK ixwZ Abyhvqx GKB AevPwbK fvwlK Dc¯ vcbvq mvnvh¨Kvix A½-

gv_v GK GKwU cÖwZ‡e‡k myLgqZvi k‡Z©i cÖfv‡e GK GK ai‡bi A_©  

cÖKvkK| wbqwš¿Z cwi‡e‡k, h_v-†g․wLK cix¶v ev †kÖwYK‡¶ wk¶v_©xMY 

bvix-cyiæl wbwe©Pv‡i wk¶‡Ki  cÖ‡kœi  cÖwZ DË‡i gv_v SvuwK‡q ev Wvb w`‡K 

ev w`K K‡i nu¨v ev bv DËi w`‡q Rx ev Rxbv kã e¨envi K‡i DËi †`qvB 

†kÖq| 

L)  MÖvgvÂ‡ji wKQy cÖwZ‡e‡k †hLv‡b bvixiv cwiev‡ii ev cwiev‡ii evB‡ii 

e‡qv‡R¨ô cyiæl‡`i K_vi cÖwZ DË‡i gv_v bvwo‡q DËi w`‡q _v‡Kb| 

 

4.2.2.3 kvixwiK ¯úk©  

Avgv‡`i mgv‡Ri mvgvwRK ixwZ ev ag©xq AbykvmbMZ cÖwZ‡e‡ki †cÖ¶vc‡U 

cwiwPZ AcwiwPZ bvix cyiæ‡li kvixwiK ¯úk© †kvfbxq `„wó‡Z †`Lv nq bv| ZvB 

GKB mv‡_ †e‡o IVv cwiev‡ii fvB-†evb, AvZ¥xq-¯^Rb‡`i mv‡_I G wel‡q 

`~iZ¡ †`Lv hvq| GQvovI mgeqmx wk¶v_©xMYI G‡K Ac‡ii (bvix-cyiæl) mv‡_ 

¯úk© mvaviYZ K‡ib bv| Z‡e wek¦we`¨vj‡qi cÖwZ‡e‡k †kÖwYK‡¶ ev †Ljvi gv‡V 

Zuv‡`i †Kvb ai‡bi mvd‡j¨ Wvb nvZ Dc‡i Zy‡j G‡K Ac‡ii mv‡_ nvZ wgjv‡bv 

(high five) ev A‡b‡KB A‡bK mgq Zvuiv n¨vÛ‡kKI K‡i _v‡Kb e‡j Rvbvb| 
cwiwPZ ev AcwiwPZ e¨w³i mv‡_I we‡kl ag©xq Drm‡ei mg‡q (C`) cyiæMY 

†KvjvKzwj K‡i _v‡Kb| Kg©‡¶‡ÎI n¨vÛ‡kK Kivi †iqvR Av‡Q Z‡e Zv †Kej 

cyiæ‡li mv‡_ bvixi mv‡_ bq| GgbwK †Kvb cyi¯‥vi weZiYx Abyôv‡bI cyi¯‥vi 

MÖnYKv‡j †Kvb bvix cyi¯‥vi  cÖ`vbKvix _v‡Kb Z‡e A‡bK mgq cyiæl MÖnYKvix 

m¤§vbm~PK A½fw½ K‡ib wKš‧ nvZ ¯úk© K‡ib bv| G cÖwZ‡e‡k bvix cyi¯‥vi 

MÖnYKvixM‡Yi cyiæ‡li nvZ ¯úk© Kivi msL¨v AviI †ewk| Z‡e †ewki fvM 

wk¶v_©xB e‡j‡Qb Zuv‡`i wk¶v½b XvKv wek¦we`¨vj‡q GB ixwZ LyeB Kg `„k¨gvb 

Z‡e GB  cÖwZ‡ekwU Zuviv Zuv‡`i AÂ‡j A‡bK †ewk gvÎvq j¶ K‡i‡Qb| 

A‡bKmgq KvD‡K †`vqv ev Avkxe©v‡`i D‡Ï‡k¨ Zvui gv_vq nvZ w`‡q (bvix-

cyiæl) ev wc‡V nvZ w`‡q (cyiæl) ¯úk© Kiv nq| A_©vr mvgvwRK ixwZ Abyhvqx 

we‡kl  cÖwZ‡e‡k gv_vq nvZ w`‡q ¯úk© Kiv (†`vqv, Avkxe©v`) A‡kvfbx bq|   
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4.2.2.4 mvgvwRK AvPiY cÖfvweZ AevPwbK wµqv 

K)  mvgvwRK ixwZ Abyhvqx mvaviYZ e‡qv‡R¨ô e¨w³ hw` †Kvb GKwU ¯ v‡b 

Dcw¯ Z nb Z‡e e‡m _vKv Ae¯ vq Kgeqmx e¨w³MY D‡V ùvwo‡q m¤§vb 

Rvbvb ev wZwb †hB  ̄v‡b e‡m wQ‡jb Zv Zuvi †_‡K eq‡m eo e¨w³‡K MÖnY 

Ki‡Z e‡jb| Z‡e G‡¶‡ÎI e¨w³i Av_©-mvgvwRK Ae¯ vb myLgqZvi kZ© 

Øviv  cÖfvweZ n‡q _v‡K| D`vniY¯îƒc ejv hvq- wek¦we`¨vj‡q ev n‡ji 

cÖavb dUK w`‡q cÖ‡ek Kivi mgq eq‡m †QvU wk¶K‡K †`‡L eq‡m eo 

`v‡ivqvb Zuvi RvqMv †_‡K D‡V `uvwo‡q m¤¢vlY K‡ib| 

L)  eo‡`i mvg‡b RyZv cv‡q kã K‡i nuvUv ev Lv`¨ MÖn‡Yi mgq kã K‡i 

LvIqv‡K †eqv`we I A‡kvfb wn‡m‡e MY¨ Kiv nq| nuvwP, Kvwk n‡j gyL nvZ 

w`‡q †X‡K ivLv †kvfb|  

M)  eo‡`i mvg‡b cv‡qi Dci cv Zy‡j emv †eqv`we ev A‡kvfb wn‡m‡e aiv 

nq| 

N)  Avgv‡`i mvgvwRK ixwZ‡Z eo‡`i mv‡_ †Pv‡L †PvL †i‡L K_v bv ejv LyeB 

cwiwPZ GKUv mvgvwRK AevPwbK Dc¯ vcb| Z‡e mvgvwRK gh©v`vi Dci 

GB AevPwbK fvwlK wµqvi ZviZg¨ †`Lv hvq| Avevi eo‡`i mv‡_ †i‡M 

wM‡q †PvL eo K‡i ZvKv‡bvI Avgv‡`i mvgvwRK ixwZ‡Z MÖnY‡hvM¨ bq| 

O)  Avgv‡`i mgv‡R eo‡`i Mv‡q cv †j‡M †M‡j Zuv‡K mvjvg Kivi ixwZ 

cÖPwjZ i‡q‡Q| A‡bK mgq Ro e¯‧‡Z (MÖš , LveviwRwbm BZ¨vw`) cv †j‡M 

†M‡jI Zv a‡i mvjvg Kiv Lye ¯^vfvweK GKwU welq e‡j MY¨ Kiv nq|  

P)  e‡qv‡R¨ô e¨w³‡`i mvg‡b †Kv‡bv wRwbm kã K‡i ivLv ev `iRv †Rv‡i kã 

K‡i eÜ Kiv Avgv‡`i mvgvwRK ixwZ‡Z A‡kvfb wn‡m‡e aiv nq| D`vniY 

wn‡m‡e ejv hvq- †KD hw` †Rv‡i kã K‡i `iRv eÜ K‡ib Z‡e G k‡ãi 

wcQ‡b whwb `iRv eÜ Ki‡Qb Zvi gvbwmK wPšÍvi GKwU iƒc †evSv hvq| 

k‡ãi AvIqv‡Ri cv_©‡K¨i Dci evPwbK fvlv e¨envi bv K‡iI AevPwbK 

fve  cÖKvk cvq| A_©vr ïay gvÎ AevPwbK fvlv  cÖ‡qv‡M GKRb gvby‡li 

gvbwmK Ae¯ vi †evSv hvq| †Rv‡i kã K‡i `iRv eÜ Ki‡j mn‡RB 

Aby‡gq †h wZwb †i‡M Av‡Qb| Avgv‡`i mgv‡R eo‡`i mv‡_ †i‡M wM‡q ivM 

cÖ`k©b Kiv †h‡nZy mg_©b K‡i bv †m‡¶‡Î GB AevPwbK wµqv †_‡KI 

mvaviYZ †QvUiv weiZ _v‡Kb| 

Q) bZyb Kvco c‡i ev bZyb PvKwi‡Z cÖ‡e‡ki c~‡e© ev eo †Kvb cix¶vq Ask 

†bqvi Av‡M cwiev‡ii e‡qv‡R¨ô e¨w³‡K mvjvg ev cÖYvg K‡i hvIqv 

Avgv‡`i mvgvwRK ixwZi LyeB ¯^vfvweK GKwU `„k¨| 
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4.2.2.5 ag©xq AvPiY cÖfvweZ A½fw½ 

K)  Avgv‡`i †`‡k mvaviYZ eq‡m †QvUivB †m․Rb¨ ev KykjZvi AvjvcPvwiZvq 

mvgvwRK ixwZ ev ag©xq AvPi‡Yi †¶‡Î e‡qv‡R¨ô‡`i cÖ_‡gB cv‡q nvZ 

w`‡q mvjvg, Mo n‡q  cÖYvg  cÖf…wZ K‡i _v‡Kb| we‡kl ag©xq Drm‡e (C`, 

c~Rv) cwiev‡ii e‡qv‡R¨ô, AvcbRb Ges mgv‡R m¤§vwbZ e¨w³‡`i D‡Ï‡k¨ 

G RvZxq A½fw½ Kivi †iIqvR Avgv‡`i mgv‡Ri cwiwPZ wPÎ| 

L)  cvkvcvwk DrmeKvjxb mg‡q (we‡kl K‡i C` Drm‡e) eo‡`i cv Qyu‡q 

mvjvg Kiv n‡jv †QvU‡`i Cw` ev mvjvwg cvevi AvKv•Lv cÖKvk| †m Kvi‡Y 

DrmeKvjxb mg‡q †QvUiv cwiev‡ii e‡qv‡R¨ô e¨w³‡`i mvjv‡gi D‡Ïk¨B 

n‡jv Zuv‡`i KvQ †_‡K A_© cÖvwßi cÖZ¨vkv|  

M)  Avevi m¤ú‡K©i †¶‡Î eq‡m †QvU n‡jI eq‡m eo e¨w³ †QvU e¨w³wU‡K 

Drm‡ei (C`, c~Rv, RvgvBlôx cÖf…wZ) mgq¸‡jv‡Z m¤§vbv‡_© cv‡q a‡i 

mvjvg ev cÖYvg Kivi †iqvRI Avgv‡`i mgv‡R cÖPwjZ Av‡Q|   

 

4.2.2.6 AevPwbK wµqvi cÖKvk  

K_b K…wZi fvwlK Dc  ̄vc‡b m‡šÍvl kZ © cÖfvweZ AevPwbK wµqvi wewfbœ 

mvgvwRK AvPiY j¶ Kiv hvq| D`vniY wn‡m‡e ejv hvq- cwiev‡ii e‡qv‡R¨ô 

(wcZv-gvZv, eo fvB-†evb, cwievi cwiRb, ¯̂vgx  cÖf…wZ), Av_ ©-mvgvwRK Ges 

mvgvwRK c`gh©v`v e‡j AMÖmi e¨w³, ag©xq †bZv cÖf…wZ e¨w³ nv‡Zi Bkviv‡Z 

Av‡`k, wb‡la, wb‡ ©̀k `vb Ki‡j Ab¨iv †mB Abyhvqx wµqv K‡i _v‡Kb| 

wk¶v_©xM‡Yi DcvË †_‡K †evSv hvq A‡bK mgq wk¶K †kÖwYK‡¶ nv‡Zi Bkvivq 

Zuv‡`i Av‡`k ev wb‡la K‡i Rv‡qMvq em‡Z ev K_v bv ej‡Z wb‡ ©̀k Ki‡j Zv 

Zvuiv mn‡RB Abyaveb Ki‡Z cv‡ib| 

 

4.3 ch©v‡jvPbv 

cÖwZwU mgv‡RiB i‡q‡Q wbR¯^ mvs¯‥…wZK ¯^KxqZv| e¨w³i †QvU‡ejv †_‡KB 

cvwicvwk¦©K mgvR n‡Z Zvi fvwlK AvPi‡Yi cwiwa M‡o I‡V| mgvR, ms¯‥…wZ, 

AvPvi, AwfÁZv, cÖwZ‡ek cÖf…wZ Kvi‡Y fvlv e¨env‡ii •ewPÎ¨ †`Lv hvq| fvlvq 

e¨eüZ evPwbK-AevPwbK fvwlK Dcv`v‡bi Dcw¯ wZ wek¦Rbxb A‡_©i aviYv  

cÖKvk Ki‡jI mvgvwRK, ivR‣bwZK, mvs¯‥…wZK, ag©xq cÖf…wZ cÖwZ‡ek ØvivI 

wbqwš¿Z n‡q e¨w³ G‡K Ac‡ii mv‡_ msÁvcwbK wµqv msMwVZ K‡i _v‡Kb| 

c„w_ex‡Z wewfbœ ms¯‥…wZ‡Z msÁvcbMZ AvPi‡Yi wfbœZv j¶ Kiv hvq KviY 

mvs¯‥…wZK cwi‡ek mgvR †_‡K wewfbœ AvPiYMZ Dcv`vb (Av_©-mvgvwRK, 

eqmMZ, wj½‡f‡` cÖf…wZ) MÖnY K‡i _v‡K| 
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Av‡jvP¨ M‡elYv K‡g© wk¶v_©xMY n‡Z cÖvß DcvË †_‡K mn‡RB Abyaveb Kiv hvq 

†h, Avgv‡`i †`‡ki fvwlK AvPi‡Yi †cÖ¶vc‡U fvlv Dc¯ vc‡b me©bvg c`, 

bvgevPK we‡kl¨, m‡¤̂vab c`  cÖf…wZ e¨vKiwYK Ges cÖwZ‡ekMZ Dcv`v‡bi  

cÖ‡qvMMZ fvlv Dc¯ vcbvq e¨w³ G‡K Ac‡ii mv‡_ msÁvc‡b m‡šÍvl kZ© Øviv 

cÖfvweZ nIqvi gvÎv me‡P‡q †ewk| e¨w³ Zvi mgv‡Ri ixwZ, e¨w³i mvgvwRK 

Ae¯ vb, eqm, wj½, ag©xq Abykvmb, AvšÍwiKZv, cÖwZ‡ek cÖf…wZ Dcv`vb Øviv 

m‡PZb Ges Ae‡PZb fv‡e cÖfvweZ n‡q _v‡Kb|  

D`vniY¯îƒc ejv hvq, fvlvq me©bvg e¨env‡ii †¶‡Î, †ewki fvM wk¶v_©xMY 

Zuv‡`i †P‡q eq‡m eo e¨w³‡K ÔAvcwbÕ m‡¤̂vab Ki‡jI mvgvwRK-A_©‣bwZK 

Ae¯ vb‡f‡` ÔZzwgÕ ev ÔZzBÕ e‡jI m‡¤̂vab K‡i _v‡Kb| Avevi mgeqmx e¨w³‡K 

ÔAvcwbÕ m‡¤̂vab K‡i _v‡Kb ïaygvÎ Zvi mvgvwRK Ae¯ v‡bi Kvi‡Y| Avgv‡`i 

mgv‡Ri †cÖ¶vc‡U j¶ Kiv hvq †h, G‡K Ac‡ii mv‡_ msÁvc‡b mvgvwRK 

m¤úK© wb‡ ©̀kK k‡ãi e¨envi AwZ gvÎvq cÖPwjZ| eo‡`i Zuv‡`i bvg a‡i 

m‡¤̂vab Kivi cwie‡Z© gvgv, Lvjv, PvPv, fvB, `v`v, Avcv, w`w`  cÖf…wZ m¤úK© 

wb‡ ©̀kK kã¸‡jvi e¨envi †`Lv hvq| G‡¶‡Î mvgvwRK Ae¯ vb ev eqm Z‡ZvUv 

MY¨ Kiv nq bv| Z‡e AvbyôvwbK cwi‡e‡k m¨vi/g¨vWvg m‡¤̂vab j¶Yxq| 

mvgvwRK-mvs¯‥…wZK cwi‡e‡ki Kvi‡Y wbqwš¿Z ev Awbqwš¿Z cwi‡e‡k DËi`v‡bi 

†¶‡Î m¤§vb cÖ`k©‡b Rx ev Rx-bv Ges mvaviY A‡_© nu¨v ev bv k‡ãi cÖ‡qvM K‡i 

_v‡Kb| G‡¶‡Î ¸iæZ¡ cvq hvi D‡Ï‡k¨ DËi †`qv n‡”Q Zvi eqm Ges mvgvwRK 

Ae¯ vb| BwZevPK ev †bwZevPK DËi`v‡b, AevPwbK fvwlK cÖKv‡ki †¶‡ÎI 

GKB ai‡bi wfbœZv j¶ Kiv †M‡Q| eqm ev mvgvwRK Ae¯ vb‡f‡` †Rv‡i K_v 

bv ejv, gy‡L-gy‡L ZK© bv Kiv, †PvL bvwg‡q K_v ejv, D‡V ùvwo‡q m¤§vb cÖ`k©b 

Kiv  cÖf…wZ Avgv‡`i mvgvwRK †cÖ¶vc‡Ui LyeB ¯^vfvweK fvwlK AvPiY e‡j MY¨ 

Kiv nq| Avevi eq‡m †QvU n‡jI †KejgvÎ AvZ¥xqZvi m¤ú‡K©i m~Îa‡i cv‡q 

a‡i mvjvg ev cÖYvg ev m¤¢vl‡Yi †¶‡Î c~‡e© mvjvg ev bg¯‥vi †`qvi ixwZ mgv‡R 

cÖPwjZ Av‡Q| kvixwiK ¯ú‡k©i gva¨‡g AevPwbK fvwlK Dc¯ vc‡bi †¶‡Î 

wj½‡f‡` wfbœ fvwlK AvPiY j¶Yxq| Avevi Wvb nv‡Zi e¨env‡i (KvD‡K Lvevi 

ev wRwbm †`qv) mvgvwRK AvPi‡Y GKwU ¸iæZ¡c~Y© cÖfveK wn‡m‡e KvR K‡i| 

A_©vr Avgv‡`i mvgvwRK †cÖ¶vc‡U fvlv e¨env‡i m‡PZb ev Ae‡PZb A_ev 

wbqwš¿Z ev Awbqwš¿Z cwi‡e‡k m‡šÍvl k‡Z©i aviYv AwaK gvÎvq j¶ Kiv hvq| 
 

Dcmsnvi  

AskMÖnYKvix wk¶v_©xMY †_‡K cÖvß DcvË ch©v‡jvPbv K‡i †`Lv hv‡”Q, Avgv‡`i 

†`‡ki cÖwZ‡e‡k fvlv Dc  ̄vc‡bi †¶‡Î e¨w³i Av_©-mvgvwRK Ae  ̄vb m‡šÍvl 

kZ© Øviv me‡P‡q †ewk cÖfvweZ nq| GQvovI fvlv e¨env‡i e‡qv‡R¨ô e¨w³‡`i 
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m¤§vb cÖ`k©b Avgv‡`i mvgvwRK ixwZi GKwU ¸iæZ¡c~Y©fvwlK Dc  ̄vcb| mgv‡R 

bvix-cyiæl‡f‡`I fvlv e¨env‡i m‡šÍvl k‡Z©i •ewPÎ¨c~Y© cÖfve †`Lv hvq| 

Av‡jvP¨ M‡elYv K‡g© wk¶v_©x‡`i mvgvwRK cÖwZ‡e‡k myLgqZvi kZ© cÖfvweZ 

cÖv_wgK Ges AwZ cwiwPZ mvgvwRK AvPi‡Yi wKQy evPwbK I AevPwbK fvwlK 

Dc  ̄vcbv Zy‡j aiv n‡q‡Q|  
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