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Abstract: Politeness is considered as a significant characteristic in human 
language from an ancient time. Politeness and speech act are 
interrelated in case of using language. Social harmony is increased by the 
use of polite words in the written language of conventional invitations as 
part of the social communication. The inviter requests the invitee to 
attend an event by written invitations. Thus, polite words and speech act 
exist in every invitations. Politeness as well as speech act are expressed 
through it. At the same time, our social and cultural customs also evolve. 
Politeness and speech act reflected in family invitations written in the 
Bangla language is presented in this research through Brown & Levinson 
(1987) and Leech’s (1983) theory of politeness and Searle’s (1969) theory 
of speech act. 

 

Pvwe-kã : web¤ªZv, BwZevPK web¤ªZv, †bwZevPK web¤ªZv, evKK…wZ, Awfe¨w³, 

Awfe¨w³ fxwZKvix Kg© 

 

1.  f~wgKv 

mvgvwRK Rxe wn‡m‡e mgv‡R emevmiZ gvby‡li wKQz wbqg-ixwZ †g‡b Pj‡Z nq| 

Gme wbqg-ixwZi g‡a¨ ¸iæZ¡c~Y© n‡”Q web¤ªZv (politeness)| web¤ªZv‡K 

mvgvwRK `ÿZv g‡b Kiv nq KviY Gi gva¨‡g mgv‡R mevi mv‡_ mym¤úK© •Zwi 

I Zv iÿv Kiv hvq| cÖvPxbKvj †_‡KB web¤ªZv (politeness) gvbe fvlvq 

Zvrch©c~Y© •ewkó¨ wn‡m‡e we‡ewPZ| Pxbv fvwlK mgv‡R ỳB nvRv‡ii AwaKKvj 

Av‡M †_‡K web¤ªZv welqK Av‡jvPbv cÖPwjZ (Leech, 2014)| web¤ª nIqvi A_© 

g~jZ GKwU mgv‡R MÖnY‡hvM¨ fvwlK ixwZe× AvPi‡Y AšÍfz©³ nIqv (Huang, 

2004)| web¤ª AvPi‡Yi gva¨‡g cvi¯úwiK g~j¨‡ev‡ai wewbgq N‡U| fvlv 

e¨env‡ii †ÿ‡Î web¤ªZv (politeness) Ges AšÍwb©wnZ msÁvcb K‡g©i K…wZ ev 

evKK…wZ (speech act) ci¯úi mswkøó| MZ Pvi `kK a‡i web¤ªZv 

(politeness) Ges evKK…wZ (speech act) cÖ‡qvMv_©weÁv‡bi (pragmatics) 

                                                           
*
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¸iæZ¡c~Y© welq wn‡m‡e Av‡jvwPZ n‡”Q| wewfbœ ai‡bi evKK…wZ (speech act), 

†hgb- Aby‡iva Rvbv‡bv, cÖksmv Kiv, Avgš¿Y Rvbv‡bv BZ¨vw` †ÿ‡Î web¤ª AvPiY 

cwijwÿZ nq| mvgvwRK msÁvc‡bi Ask wn‡m‡e cÖPwjZ `vIqvZc‡Îi wjwLZ 

fvlvq web¤ªZvm~PK kã/evK¨vsk cÖ‡qv‡Mi gva¨‡g mvgvwRK m¤úªxwZ e„w× cvq| 

Avgš¿YKvix wjwLZ `vIqvZc‡Îi gva¨‡g Avgš¿YMÖwnZv‡K Abyôv‡b Dcw ’̄Z 

_vKvi Rb¨ Aby‡iva K‡i _v‡Kb| G Kvi‡Y AšÍwb©wnZ msÁvcb K‡g©i K…wZ ev 

evKK…wZ (speech act) cÖwZwU `vIqvZc‡ÎB we`¨gvb| Avgš¿YKvix `vIqvZc‡Î 

web¤ªZv cÖKvkK wKQz fvwlK Dcv`vbI e¨envi K‡i _v‡Kb| Gi mvnv‡h¨ Avgv‡`i 

web¤ªZvi (politeness) cvkvcvwk msÁvc‡bi D‡Ïk¨ ev evKK…wZ (speech act) 

cÖKvk cvq| GKBmv‡_ mvgvwRK Z_v mvs¯‥…wZK ixwZiI cwiù~Ub N‡U _v‡K|  

 

2.  web¤ªZv Ges evKK…wZi ZË¡MZ we‡ePbv 

eZ©gvb M‡elYvq evsjv fvlvq wjwLZ cvwievwiK `vIqvZc‡Î cÖwZdwjZ web¤ªZv 

I evKK…wZi ¯^iƒc wbY©‡qi Rb¨ `yB ai‡bi ZË¡ MÖnY Kiv n‡q‡Q cÖ_gZ, web¤ªZv 

ZË¡ (politeness theory) Ges wØZxqZ, evKK…wZ ZË¡ (speech act theory)| 

 

2.1 web¤ªZvi ZË¡ 

2.1.1 eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ 

eªvDb I †jwfbmb (Brown and Levinson), †Mvdg¨v‡bi (Goffman, 1967) 

Awfe¨w³ (face) aviYvi Dci wfwË K‡i 1987 mv‡j cÖKvk K‡ib politeness: 

Some universal in language usage MÖš’wU| GB MÖ‡š’ Z uviv web¤ªZvi ZË¡ 

cÖ¯Íve K‡ib †hwU cÖ‡qvMv_©weÁv‡b mve©RwbK web¤ªZv ZË¡ bv‡g cwiwPZ (Avwid, 

2022)| eªvDb Ges †jwfbm‡bi g‡Z, mgv‡Ri cÖwZwU gvby‡liB wbR¯ ̂Awfe¨w³ 

(face) i‡q‡Q| G‡K Zuviv wPwýZ K‡i‡Qb e¨w³i wbR¯ ̂mËv wn‡m‡e (Brown 

and Levinson, 1987)| Pxbv fvlvweÁvbx ¸ (Gu, 1990) Gi g‡Z, Awfe¨w³i 

(face) gva¨‡g mgv‡Ri mv‡_ GKvZ¥Zv cÖKvk Kiv‡K e¨w³MZ welq A‡cÿv 

†ewk ¸iæZ¡ Av‡ivc Kiv nq| eªvDb I †jwfbmb g‡b K‡ib Awfe¨w³ fxwZKvix 

Kg© ev AfxK (face threatening act, FTA) n«vm cvq web¤ªZvm~PK kã 

e¨env‡ii gva¨‡g| eªvDb I †jwfbmb Zuv‡`i Z‡Ë¡ ỳB ai‡bi web¤ªZvi K_v 

e‡j‡Qb, h_v- BwZevPK web¤ªZv (positive politeness) Ges †bwZevPK 

web¤ªZv (negative politeness) (Brown and Levinson, 1987)| BwZevPK 

web¤ªZv wewfbœ ai‡bi BwZevPK Kg©KvÐ, †hgb- cÖksmv Kiv, Awfb›`b Rvbv‡bv, 

†m․nv`©¨ †`Lv‡bvi †ÿ‡Î cÖ`wk©Z nq| BwZevPK web¤ªZv cÖ`k©‡bi Rb¨ eªvDb Ges 
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†jwfbmb 15 ai‡bi †K․kj wba©viY K‡ib (Brown and Levinson, 1987; 

DØ„Z, Avwid, 2022)| G¸‡jv n‡jv- 

1| †kÖvZv‡K †Lqvj Kiv, g‡bv‡hvM †`Iqv (Zuvi AvMÖn, cÖ‡qvRb, PvIqv Ges 

m¤úwË) Notice, attend to H (his interests, wants, needs, goods) 

2|  evwo‡q †Zvjv (†kÖvZvi †K․Z~nj, Aby‡gv`b Ges mnvbyf~wZ) Exaggerate 

(interest, approval, sympathy with H) 

3|  †kÖvZvi †K․Z~nj‡K ZxeªZi Kiv (Intensify interest to H) 

4|  `jfz³ cwiPq‡K m~wPZ Kiv (Use in-group identity markers) 

5|  g‣ZK¨ A‡šl̂Y (Seek agreement) 

6|  gZv‣bK¨ Gov‡bv (Avoid disagreement) 

7| Awfbœ wfwË‡K Abygvb/DÌvcb/†NvlYv Kiv (Presuppose/raise/assert 

common ground) 

8| Zvgvkv (Joke) 

9| †kÖvZvi cÖZ¨vkv wel‡q e³vi hZœkxj nIqvi wel‡q c~e©vbygvb Kiv (Assert 

or presuppose S’s knowledge of concern for H’s wants) 

10|  cÖ¯Íve †`Iqv, cÖwZkÖæwZ †`Iqv (Offer, promise) 

11|  Avkvev`x nIqv (Be optimistic) 

12|  Kvh©µ‡g e³v-†kÖvZv‡K AšÍfy©³ Kiv (Include both S and H in the 

activity) 

13|  hyw³ cÖ`vb Kiv ev hyw³ cÖZ¨vkv Kiv Give (or ask for) reasons 

14|  cvi¯úwiKZv wel‡q Abygvb Kiv ev †NvlYv Kiv (Assume or assert 

reciprocity) 

15|  †kÖvZv‡K Dcnvi cÖ`vb (`ªe¨, mnvbyf~wZ, †evSvcov, mn‡hvwMZv) Give gifts 

to H (goods, sympathy, understanding, cooperation)|  

†h‡Kv‡bv ai‡bi †bwZevPK cwiw¯’wZ Gov‡bvi Rb¨ ev msNvZgq cwiw¯’wZ 

wbqš¿‡Yi †ÿ‡Î ev AvZ¥iÿvi †K․kj wn‡m‡e †bwZevPK web¤ªZv fvlvq e¨eüZ 

nq| †bwZevPK cwiw¯’wZ cÖkg‡bi †K․kj wn‡m‡e GB †kÖwYi web¤ªZv e¨envi Kiv 

nq e‡j G‡K †bwZevPK web¤ªZv bvgKiY Kiv n‡q‡Q| †bwZevPK web¤ªZv 

PwiZv_© Kivi Rb¨I eªvDb Ges †jwfbmb 10 ai‡bi †K․kj kbv³ K‡i‡Qb 

(Brown and Levinson, 1987; D×…Z, Avwid, 2022)| G¸‡jv n‡jv-  
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1| ¯^vfvweKfv‡e c‡ivÿ nIqv (Be conventionally indirect) 

2| cÖkœ, iÿvKeP (Question, hedge) 

3| wbivk nIqv (Be pessimistic) 

4| n Í̄‡ÿc Kwg‡q Avbv (Minimize the imposition, R) 

5| wfbœagx© nIqv (Give deference) 

6| ÿgv PvIqv (Apologize)  

7| e³v-†kÖvZv‡K wbi‡cÿ Kiv : ÔAvwgÕ Ges ÔZzwgÕi e¨envi‡K Gwo‡q hvIqv 

(Impersonalize S and H: Avoid the pronouns `I’ and `you’) 

8| AwKwÂrKi nIqv (State the FTA as a general rule) 

9| m¤§vb †`Iqv (Nominalize)  

10|  e³v wn‡m‡e K…ZÁ nIqv, †kÖvZv‡K AK…ZÁ bv Kiv/fvev (Go on record 

as incurring a debt, or as not indebting H)  

†`Lv hv‡”Q eªvDb I †jwfbm‡bi (1987) g‡Z, web¤ªZvi mv‡_ ỳBwU welq 

mswkøó| GKw`‡K Awfe¨w³ fxwZKvix Kg© ev AfxK (FTA) n«vm Kiv, Ab¨w`‡K 

Awfe¨w³ (face) e„w×| †bwZevPK web¤ªZvq AfxK (FTA) n«vm cvq KviY 

G‡ÿ‡Î e³v †kÖvZv‡K †Kv‡bv wel‡q †Rvi K‡ib bv ev mivmwi Av‡`k K‡ib bv| 

BwZevPK web¤ªZvi †ÿ‡Î e³vi Awfe¨w³ (face) e„w× cvq KviY e³v Pvb, Zvi 

m¤ú‡K© †h BwZevPK aviYv †kÖvZvi g‡b i‡q‡Q Zv †hb eZ©gvb _v‡K e„w× cvq| 

 

2.1.2 wj‡Pi web¤ªZvi ixwZ 

web¤ª †hvMv‡hv‡Mi †ÿ‡Î wjP (Leech, 1983) AcÖZ¨ÿZvi Ici ¸iæZ¡ Av‡ivc 

K‡i‡Qb| K‡_vcK_‡b AskMÖnYKvix‡`i g‡a¨ mym¤úK© eRvq ivLvi †ÿ‡Î GB 

ixwZ mwµq f~wgKv cvjb K‡i e‡j wZwb g‡b K‡ib (Leech, 1983)| wZwb 

fvwlK web¤ªZvi †ÿ‡Î 6wU ixwZi D‡jøL K‡i‡Qb| wePÿY ixwZi (tact maxim) 

†ÿ‡Î †kÖvZvi myweav e„w× Kiv nq| D`viZv ixwZi (generosity maxim) †ÿ‡Î 

e³vi myweav n«vm Kiv nq| Aby‡gvw`Z ixwZi (approbation maxim) †ÿ‡Î 

†kÖvZvi m¤§vb‡K AwaK ¸iæZ¡ Av‡ivc Kiv nq| wgZPvwiZv ixwZ‡Z (modesty 

maxim) e³v wb‡R‡K Zz”Q K‡i †kÖvZv‡K m¤§vwbZ K‡i| Pzw³e× ixwZ‡Z 

(agreement maxim) e³v-†kÖvZvi ga¨Kvi gZv‣bK¨ n«vm Kiv Ges mnvbyf~wZ 

ixwZi (sympathy maxim) †ÿ‡Î e³v I †kÖvZvi ga¨Kvi we‡Øl ~̀i K‡i 

cvi¯úwiK mnvbyf~wZ e„w× Kiv nq|  
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2.2 evKK…wZ ZË¡ 

gvbe mgv‡R fvlv e¨env‡ii cÖavb KviY ci¯ú‡ii g‡a¨ †hvMv‡hvM ¯’vcb Kiv 

Ges Zv iÿv Kiv| Avgv‡`i •`bw›`b msÁvc‡bi †ÿ‡Î cÖwZwbqZ Avgiv wewfbœ 

ai‡bi Dw³ D”PviY Kwi| GBme Dw³ weK…wZ cÖKv‡ki cvkvcvwk GK ai‡bi 

wµqvkxjZvI wb‡`©k K‡i, †hgb- Av‡`k, Dc‡`k, Aby‡iva, ab¨ev` Ávcb, ỳtL 

cÖKvk BZ¨vw`| 

fvlv `vk©wbK Rb Aw÷b 1955 mv‡j me©cÖ_g ZvwË¡Kfv‡e evKK…wZ (speech 

act) Dc¯’vcb K‡ib (Austin, 1962)| Aw÷‡bi (Austin, 1962) evKK…wZ 

Z‡Ë¡i wKQz mxgve×Zv D‡jøL K‡i cieZx©‡Z Av‡iv MÖnY‡hvM¨ Ges we¯Í…Zfv‡e 

evKK…wZ ZË¡ Dc¯’vcb K‡ib mv‡j© (Searle, 1969)| K_v ejvi mgq e³v ïay 

wKQz Dw³B D”PviY K‡i bv, G¸wji gva¨‡g †kÖvZv‡K cÖfvweZI K‡i| ZvB, fvlv 

ejvi A_©B evKK…wZ (Searle, 1969)| Avgv‡`i cÖwZwU Dw³i †cQ‡b AwfcÖvq 

(intention) KvR K‡i| G AwfcÖvq (intention) evKK…wZi Rb¨ AZ¨šÍ 

¸iæZ¡c~Y©| mvj© evKK…wZ m¤úbœ Kiv Rb¨ wZbwU mnK…wZ D‡jøL K‡i‡Qb, h_v- 

cÖ¯Íve K…wZ (propositional act), wb‡e`b K…wZ (illocutionary act) Ges 

cÖwZwµqv K…wZ (perlucationary act)| wZwb wb‡e`b K…wZ‡K AwfcÖvq 

(intention) Abymv‡i cuvPwU †kÖwY‡Z fvM K‡i‡Qb| eY©bvg~jK wb‡e`b K…wZi 

(representatives) gva¨‡g e³v mvaviYZ cÖPwjZ †Kv‡bv Z_¨ †kÖvZv‡K e‡j 

_v‡Kb| Av‡`kg~jK wb‡e`b K…wZ‡Z (directives) e³v, †kÖvZv‡K †Kv‡bv KvR 

Kivi †ÿ‡Î AbycÖvwYZ K‡ib| Av‡`k, Dc‡`k, wb‡ ©̀k, cÖkœ, Aby‡iva, Avgš¿Y 

Rvbv‡bv cÖf…wZ Av‡`kg~jK wb‡e`b K…wZ| A½xKvig~jK wb‡e`b K…wZi 

(commissives) gva¨‡g e³v fwel¨‡Z †Kv‡bv KvR Kivi Rb¨ †kÖvZvi wbKU 

A½xKvie× nb| cÖwZÁv Kiv, wKQz cÖ`vb Kiv, cÖZ¨vL¨vb Kiv, ûgwK †`Iqv GB 

†kÖwYi AšÍM©Z| cÖKvkg~jK wb‡e`b K…wZ‡Z (expressives) e³vi gvbwmK 

Ae¯’v, †hgb- Avb›`, ỳtL, cQ›`, AcQ›` BZ¨vw` cÖKvk cvq| Awfb›`b Ávcb, 

ab¨ev` Ávcb, ỳtL cÖKvk, cÖksmv Kiv GB †kÖwYi AšÍM©Z| †NvlYvg~jK wb‡e`b 

K…wZi (declaratives) †ÿ‡Î e³vi AwZwi³ cÖvwZôvwbK ev mvgvwRK †hvM¨Zv 

cÖ‡qvRb| †Kbbv, †NvlYvg~jK wb‡e`bK…wZ D”Pvi‡Yi mv‡_ mv‡_ c~e©eZx© Ae¯’v 

cwiewZ©Z n‡q hvq| KvD‡K mgvRPz¨Z Kiv, hy× †NvlYv Kiv, KvD‡K g‡bvbxZ 

Kiv, ewn®‥vi Kiv BZ¨vw` †NvlYvg~jK evKK…wZi AšÍM©Z|  
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3.  M‡elYv c×wZ 

D³ M‡elYvK‡g© evsjv fvlvq wjwLZ cvwievwiK `vIqvZc‡Î cÖwZdwjZ web¤ªZv 

I evKK…wZi ¯^iƒc we‡køl‡Y ¸YMZ c×wZ (qualitative method) e¨envi Kiv 

n‡q‡Q| M‡elYvi welqe ‘̄ wn‡m‡e `vIqvZc‡Îi D³gvjv c~e© DwjøwLZ Z‡_¨i 

Av‡jv‡K we‡kølY Kiv n‡q‡Q| 

 

4.  M‡elYv DÏxcK  

D³ M‡elYvq DÏxcK wn‡m‡e e¨eüZ n‡q‡Q evsjv fvlvq wjwLZ cvwievwiK 

`vIqvZcÎ| G‡ÿ‡Î †gvU 18wU cvwievwiK `vIqvZc‡Îi Dw³gvjv we‡køwlZ 

n‡q‡Q| 

 

5.  DcvË msMÖn cÖwµqv  

¸YMZ c×wZ‡Z welqe ‘̄ we‡køl‡Yi gva¨‡g DÏxcK ev `vIqvZc‡Îi Dw³gvjv 

†_‡K DcvË msMÖn Kiv n‡q‡Q| web¤ªZv I evKK…wZ we‡køl‡Yi Rb¨ M„nxZ me 

ai‡bi `vIqvZc‡Îi †ÿ‡ÎB †`Lv hvq Avgš¿YKvix Avgwš¿Z AwZw_i cÖwZ GK 

ai‡bi wb‡e`b ev Aby‡iva Ávcb K‡i _v‡Kb, GwU GK ai‡bi evKK…wZ| Avevi 

Avgš¿YKvix wn‡m‡e `vIqvZc‡Îi kãPq‡bI wZwb web¤ªZvi AvkÖq †bb| wbe©vwPZ 

`vIqvZcÎmg~‡n evKK…wZ Ges web¤ªZv GKB mv‡_ cwijwÿZ n‡q‡Q| 

 

6.  DcvË we‡kølY  

cvwievwiK `vIqvZc‡Îi Dw³gvjv ch©v‡jvPbv Ki‡j †`Lv hvq GB †kÖwYi 

`vIqvZc‡Î web¤ªZvi eûj e¨envi i‡q‡Q| cvwievwiK `vIqvZc‡Îi web¤ªZv 

we‡køl‡Yi Rb¨ gymwjg I wn›`y Dfq ixwZi Mv‡q njy`, ïf weevn, 

†e․fvZ/weev‡nvËi msea©bv, AbœcÖvkb, mybœv‡Z Lvrbvi †gvU 18wU `vIqvZcÎ 

ch©v‡jvPbv Kiv n‡q‡Q| D‡jøL¨, evsjv‡`‡k cÖavb PviwU agx©q m¤úª`vq, h_v- 

gymwjg, wn›`y, wLª÷vb I †e․× evm Ki‡jI wLª÷vb I †e․× m¤úª`v‡qi cvwievwiK 

`vIqvZcÎ mnRcÖvwß bv nIqvq ïaygvÎ gymwjg I wn› ỳ ag© m¤úª`v‡qi cvwievwiK 

`vIqvZcÎ eZ©gvb M‡elYvq M„nxZ n‡q‡Q| 

wb‡P wbe©vwPZ cvwievwiK `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã mviwYi gva¨‡g 

Dc¯’vcb Kiv n‡jv: 
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mviwY: 1 wbe©vwPZ cvwievwiK `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vsk 

µwgK 

bs 

webgªZvm~PK 

kã/evK¨vsk 

eªvDb I †jwfbm‡bi BwZevPK I 

†bwZevPK web¤ªZv †K․k‡ji 

•ewkó¨ (1987) 

BwZevPK 

web¤ªZv 

(e¨eüZ 

msL¨v) 

†bwZevPK 

web¤ªZv 

(e¨eüZ 

msL¨v) 

1 Rbve/Rbvev †kÖvZv‡K g‡bv‡hvM †`Iqv 10  

2 †eMg †kÖvZv‡K g‡bv‡hvM †`Iqv 2  

3 myü` evwo‡q †Zvjv (†kÖvZvi Abyf~wZ) 1  

4 myax †kÖvZv‡K g‡bv‡hvM †`Iqv 2  

5 gnvkq/gnvkqv †kÖvZv‡K g‡bv‡hvM †`Iqv 5  

6 wemwgjøvwni 

ivngvwbi ivwng 

e³v wn‡m‡e K…ZÁ nIqv  2 

7 kÖx kÖx cÖRvcZ‡q 

bgt 

e³v wn‡m‡e K…ZÁ nIqv  4 

8 Avmmvjvgy 

AvjvBKzg 

†kÖvZv‡K g‡bv‡hvM †`Iqv 9  

9 Avjøvn me©kw³gvb AwKwÂrKi nIqv  1 

10 Avkxe©v` Kiv evwo‡q †Zvjv (†kÖvZvi 

mnvbyf~wZ) 

6  

11 evwaZ nBe m¤§vb †`Iqv  2 

12 A‡kl ing‡Z AwKwÂrKi nIqv  5 

13 ÎæwU gvR©bxq iÿvKeP  3 

14 Dcw¯’wZ I †`vqv m¤§vb †`Iqv  10 

15 AvšÍwiKfv‡e 

Kvgbv KiwQ 

m¤§vb †`Iqv  6 

16 Kvgbv KiwQ  m¤§vb †`Iqv  2 

17 ï‡f”Qv evwo‡q †Zvjv (mnvbyf~wZ) 1  

18 ï‡f”Qv‡šÍ ¯^vfvweKfv‡e c‡ivÿ 

nIqv/m¤§vb Rvbv‡bv 

 8 

19 GKvšÍ Kvg¨ ¯^vfvweKfv‡e c‡ivÿ nIqv  3 

20 K…Zv_© Kwi‡eb AwKwÂrKi nIqv  3 

21 h_vwenxZ 

m¤§vbc~e©K 

wb‡e`b 

m¤§vb †`Iqv  2 
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22 mevÜe m¤§vb †`Iqv  2 

23 evwaZ Kwi‡eb m¤§vb †`Iqv  3 

24 Ck‡̂ii K…cvq e³v wn‡m‡e K…ZÁ nIqv  3 

25 fMevb kÖxK…‡òi 

Avkxe©v‡` 

e³v wn‡m‡e K…ZÁ nIqv  3 

26 wbgš¿‡Y Kvh©µ‡g e³v †kÖvZv‡K AšÍf©y³ 

Kiv 

2  

27 Af¨_©bvq evwo‡q †Zvjv (†kÖvZvi †K․Zznj)  7  

28 webxZ/webxZv AwKwÂrKi nIqv  3 

29 ab¨ev`v‡šÍ e³v wn‡m‡e K…ZÁ nIqv  4 

30 cig KiæYvgq e³v wn‡m‡e K…ZÁ nIqv  2 

   45 71 

 

eªvDb I †jwfbm‡bi (1987) BwZevPK Ges †bwZevPK web¤ªZvi †K․k‡ji 

•ewkó¨ Abymv‡i cvwievwiK `vIqvZcÎ we‡kølY K‡i †`Lv hvq GLv‡b 45wU 

BwZevPK web¤ªZvm~PK kã/evK¨vsk Ges 71wU †bwZevPK web¤ªZvm~PK 

kã/evK¨vsk i‡q‡Q| †m wn‡m‡e †gvU 116wU web¤ªZvm~PK kã/evK¨vsk 

cvwievwiK `vIqvZc‡Î cvIqv hvq| cvwievwiK `vIqvZc‡Î BwZevPK 

web¤ªZvm~PK kã/evK¨vsk Ges †bwZevPK web¤ªZvmyPK kã/evK¨vsk e¨env‡ii 

cwigvY kZKiv 39 I 61 fvM| DwjøwLZ mviwY‡Z cÖvß Dcv‡Ëi wfwË‡Z wb‡Pi 

wP‡Î BwZevPK I †bwZevPK web¤ªZvi iKg‡di Dc ’̄vcb Kiv hvq Gfv‡e| 

 

 

wPÎ 1. cvwievwiK `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vs‡ki kZKiv cwigvY 
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6.1 bgybv `vIqvZcÎ we‡kølY 

DcvË wn‡m‡e ỳBwU cvwievwiK `vIqvZc‡Îi bgybv wb‡P we‡kølY Kiv n‡jv|  

DcvË wn‡m‡e we‡køl‡Yi Rb¨ cvwievwiK `vIqvZcÎ †kÖwYi AšÍM©Z Ôïf weevnÕ 

Abyôv‡bi `vIqvZcÎ wbe©vPb Kiv n‡q‡Q| we‡køl‡Yi myweav‡_© `vIqvZcÎwU wb‡P 

Dc¯’vcb Kiv n‡jv: 

 

wPÎ 2. we‡køwlZ cvwievwiK bgybv `vIqvZcÎ-1 

 

6.1.1. eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ Abymv‡i cvwievwiK bgybv 

`vIqvZc‡Îi web¤ªZv we‡kølY 

GB `vIqvZc‡Î Avgš¿YKvix Zuvi †g‡qi Ôïf weevnÕ Abyôv‡b Avgš¿YMÖwnZv‡K 

webxZfv‡e Dcw¯’Z _vKvi Rb¨ Aby‡iva K‡i web¤ªZvm~PK wKQz kã, evK¨vsk ev 

evK¨ e¨envi K‡i‡Qb| `vIqvZcÎwU‡Z web¤ªZvm~PK †hme kã ev evK¨vsk ev 

evK¨ e¨envi Kiv n‡q‡Q Zvi g‡a¨ i‡q‡Q ÔRbve/RbvevÕ, ÔAvmmvjvgy AvjvBKzgÕ, 

Ôcig KiæYvgqÕ, ÔA‡kl ing‡ZÕ, ÔDcw ’̄wZ I †`vqvÕ, ÔAvšÍwiKfv‡e Kvgbv 

KiwQÕ, Ôï‡f”Qv‡šÍÕ BZ¨vw`|  

evOvwj mgv‡R kÖ‡×q KvD‡K m‡¤̂va‡bi Rb¨ ÔRbve/RbvevÕ e¨envi Kiv nq| 

agx©q ixwZ Abymv‡i mevB‡K mvjvg ev Av`ve Rvbv‡bvI Avgv‡`i  ms¯‥…wZi Ask| 

eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ (Brown & Levinson, 1987) Abymv‡i 

ÔRbve/RbvevÕ, ÔAvmmvjvgy AvjvBKzgÕ BwZevPK web¤ªZvm~PK kã ev evK¨| 

Aciw`‡K Ôcig KiæYvgqÕ, ÔA‡kl ing‡ZÕ, ÔDcw ’̄wZ I †`vqvÕ, ÔAvšÍwiKfv‡e 

Kvgbv KiwQÕ, Ôï‡f”Qv‡šÍÕ, †bwZevPK web¤ªZvm~PK kã/evK¨vsk/evK¨ (Brown 

& Levinson, 1987)| eªvDb I †jwfbm‡bi ZË¡ g‡Z (1987) Avgš¿YKvix 



152 L›`Kvi Lvqiæbœvnvi 

BwZevPK web¤ªZvm~PK kã/evK¨vsk/evK¨ e¨env‡ii gva¨‡g Zvi wbR¯ ̂Awfe¨w³ 

(face) a‡i ivL‡Z Pv‡”Qb| GLv‡b D‡jøL¨, Ôcig KiæYvgqÕ, ÔA‡kl ing‡ZÕ 

†bwZevPK web¤ªZvm~PK evK¨vs‡ki gva¨‡g ¯ªóvi cÖwZ web¤ªZv ev K…ZÁZv cÖKvk 

Kiv n‡q‡Q| Avgš¿YKvix Ab¨vb¨ †bwZevPK web¤ªZvm~PK kã ev evK¨, †hgb- 

ÔDcw¯’wZ I †`vqvÕ, ÔAvšÍwiKfv‡e Kvgbv KiwQÕ, Ôï‡f”Qv‡šÍÕ cÖf…wZ 

Avgš¿YMÖwnZv‡K D‡Ïk¨ K‡i cÖ‡qvM K‡i‡Qb| 

Avgš¿YMÖwnZv †hb g‡b bv K‡ib Zv‡K h‡_ó m¤§v‡bi mv‡_ `vIqvZ †`Iqv nq 

bvB, G Kvi‡Y Avgš¿YKvix DwjøwLZ †bwZevPK web¤ªZvm~PK kã/evK¨mg~n 

`vIqvZc‡Î e¨envi K‡i‡Qb| Avgš¿YKvix `vIqvZc‡Îi gva¨‡g AwZw_‡K 

ÔAby‡ivaÕ K‡i‡Qb Abyôv‡b Dcw¯’Z nevi Rb¨ A_©vr wZwb Avgš¿YMÖwnZv‡K †Rvi 

Ki‡Qb bv ev Zvi Ici welqwU Pvwc‡q w`‡”Qb bv| †jL‡Ki AcÖZ¨ÿiƒc 

e¨env‡ii Kvi‡Y Avgš¿YKvixi Awfe¨w³ fxwZKvix Kg© (AfxK) n«vm †c‡q‡Q| 

Zvn‡j ejv hvq, GB `vIqvZc‡Î BwZevPK web¤ªZvm~PK kãvewj e¨env‡ii 

gva¨‡g †jL‡Ki Awfe¨w³ (face) †hgb e„w× †c‡q‡Q, GKB mv‡_ †bwZevPK 

web¤ªZvm~PK kã/ev‡K¨i e¨env‡i e³vi ÔAwfe¨w³ fxwZKvix Kg©Õ (AfxK) n«vm 

†c‡q‡Q hv eªvDb Ges †jwfbm‡bi Z‡Ë¡i g~jK_v| 

 

6.1.2 mv‡j©i evKK…wZ ZË¡ Abymv‡i cvwievwiK bgybv `vIqvZc‡Îi evKK…wZ 

we‡kølY 

DwjøwLZ `vIqvZc‡Îi Dw³gvjv we‡kølY Ki‡j †`Lv hvq, GLv‡b †gvU mvZwU 

Ask i‡q‡Q h_v- 1) m‡¤^vab 2) agx©q ixwZ Abymv‡i wkóZv 3) Z_¨ ev wel‡qi 

eY©bv 4) webxZfv‡e Avgš¿Y Rvbv‡bv 5) †h‡Kv‡bv cÖ‡qvR‡b †hvMv‡hvM 6) mgv`i 

Ges 7) Avgš¿YKvixi bvgmn we`vqx ï‡f”Qv Ávcb| 

GKwU cvwievwiK `vIqvZc‡Îi GB mvZwU As‡k †Kvb ai‡bi fvlvMZ Dcv`vb 

_v‡K Zv wb‡Pi mviwY‡Z D‡jøL Kiv n‡jv| 

 

mviwY: 2 cvwievwiK (ïf weevn) bgybv `vIqvZc‡Îi KvVv‡gvMZ Ask 

 

µwgK bs e¨eüZ †U·U AšÍwb©wnZ AwfcÖvq 

1 Rbve/Rbvev 
Avgwš¿Z AwZw_‡`i cyiæl-bvix 

Abymv‡i m‡¤̂vab 

2 Avm&mvjvgy AvjvBKzg agx©q ixwZ Abymv‡i wkóZv 

3 
Abyôv‡bi w`b, ZvwiL, ’̄vb, 

ei-K‡bi cwiwPwZ 
Z_¨ ev wel‡qi eY©bv 
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4 
Dcw¯’wZ I †`vqv AvšÍwiKfv‡e 

Kvgbv KiwQ 
webxZfv‡e Avgš¿Y Rvbv‡bv 

5 cÖ‡qvR‡b 
Abyôvb msµvšÍ †Kv‡bv `iKv‡i 

†hvMv‡hvM 

6 Af¨_©bv mgv`i 

7 ï‡f”Qv‡šÍ 
Avgš¿YKvixi wb‡Ri bvg D‡jøL K‡i 

ï‡f”Qv Ávcb 

`vIqvZc‡Îi wjwLZ GB fvwlK Dcv`vb‡K mv‡j©i (Searle, 1969) evKK…wZ ZË¡ 

Abymv‡i ejv nq cÖ¯Íve K…wZ| GB cÖ¯Íve K…wZi Av‡jvPbvi ïiæ‡ZB cyiæl-bvix 

Abymv‡i m¤§vbm~PK m‡¤̂va‡bi Rb¨ ÔRbveÕ, ÔRbvevÕ e¨envi Kiv n‡q‡Q| evsjv 

fvlv‡Z kÖ‡×q KvD‡K m‡¤̂va‡bi Rb¨ mvaviYZ ÔRbveÕ kãwUi e¨envi cÖPwjZ| 

dviwm ÔRbveÕ kãwUi bvixevPK kã wn‡m‡e ÔRbvevÕ A‡b‡K e¨envi K‡ib wKš‘ 

evsjv fvlvq wbqg Abymv‡i ÔRbvevÕ kãwUi A_© G‡ÿ‡Î wVK bq| Av‡jvP¨ 

`vIqvZc‡Îi wWm‡Kv‡m©i cieZx© As‡k i‡q‡Q Ôagx©q ixwZ Abymv‡i wkóZvÕ| 

Avgš¿YKvix Zuvi ag©vbymv‡i Avgš¿YMÖwnZv‡K `vIqvZc‡Î mvjvg ev Av`ve Rvwb‡q 

_v‡Kb| GwU mvgvwRK wkóZvi Ask| Av‡jvwPZ `vIqvZc‡Î Avgš¿YKvix gymwjg 

weavq wZwb ÔAvm&mvjvgy AvjvBKzgÕ e¨envi K‡i‡Qb| G As‡k Avgš¿YKvix wKQz 

Z‡_¨i gva¨‡g wbgwš¿Z AwZw_‡K `vIqvZc‡Îi welqe ‘̄ m¤ú‡K© AewnZ Ki‡Z 

†P‡q‡Qb| D‡jøL¨, Z‡_¨i g‡a¨ i‡q‡Q AbyôvbwU K‡e, †Kv_vq, KLb AbywôZ 

n‡e, m‡e©vcwi hv‡`i Rb¨ G Av‡qvRb A_©vr, ei K‡bi cwiwPwZ G As‡k D‡jøL 

Kiv n‡q‡Q| cieZx© As‡k Avgš¿YKvix Avgš¿YMÖwnZv‡K webxZfv‡e Avgš¿Y 

Rvwb‡q‡Qb Abyôv‡b Dcw ’̄Z _vKvi Rb¨| Avgv‡`i mvgvwRK ixwZ Abymv‡i ïf 

Kv‡R Avgiv mevi ÔDcw¯’wZ I †`vqvÕ Kvgbv K‡i _vwK| Avgš¿YKvixI ei-K‡bi 

`v¤úZ¨ Rxeb †hb my‡Li nq G Kvi‡Y Avgwš¿Z AwZw_i ÔDcw¯’wZ I †`vqvÕ 

Kvgbv K‡i‡Qb| Abyôvb msµvšÍ  †h‡Kv‡bv cÖ‡qvR‡b †hvMv‡hv‡Mi Rb¨ 

`vIqvZc‡Î ÔcÖ‡qvR‡bÕ wj‡L K‡qKwU †gvevBj †dvb bv¤̂vi D‡jøL Kiv Av‡Q| 

AZtci ÔAf¨_©bvqÕ Nwbô K‡qKR‡bi bvg D‡jøL Kiv Av‡Q, Guiv Abyôv‡b AvMZ 

AwZw_‡`i Af¨_©bv Rvbv‡eb| `vIqvZc‡Îi cÖ¯Íve K…wZi me‡k‡l †`Lv hvq, 

mvgvwRK ixwZ Abymv‡i Avgš¿YKvix Ôï‡f”Qv‡šÍÕ Gi gva¨‡g Avgš¿YMÖnYKvix‡K 

ïf Kvgbv Rvwb‡q wb‡Ri bvg D‡jøL K‡i‡Qb| `vIqvZc‡Îi KvVv‡gvMZ 
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Askmg~‡ni g‡a¨ me †_‡K ¸iæZ¡c~Y© Ask Z_¨ ev wel‡qi eY©bv, †Kbbv Gi 

gva¨‡g Avgwš¿Z AwZw_ AbyôvbwU m¤ú‡K© AeMZ n‡Z cv‡ib| mv‡j©i (Searle, 

1969) g‡Z, Avgiv hLb K_v ewj Zv w`‡q KvRI wb‡ ©̀wkZ nq| `vIqvZc‡Îi 

wjwLZ fvlvi gva¨‡gI KvR wb‡`©wkZ nq| A_©vr wjwLZ e³‡e¨i gva¨‡g †jL‡Ki 

g‡bvMZ AwfcÖvq cÖKvwkZ nq cvV‡Ki wbKU| GB AwfcÖvq‡K ejv nq wb‡e`b 

K…wZ (Searle, 1969)| `vIqvZc‡Îi †ÿ‡Î Avgš¿YKvixi g‡bvMZ AwfcÖvq n‡”Q 

Avgš¿YMÖnxZv‡K Abyôv‡b Avgš¿Y Rvbv‡bv| 

mv‡j©i (1969) wb‡e`b K…wZi †kÖwYweb¨vm Abymv‡i Ôcig KiæYvgq 

.......Av‡qvRb Kiv n‡q‡QÕ wee„wZg~jK wb‡e`b K…wZ| KviY GLv‡b †jLK, 

cvVK‡K †Kv‡bv GKwU Abyôvb m¤ú‡K© wKQz Z_¨ cÖ`vb K‡i‡Qb| Z_¨ ev wel‡qi 

eY©bvi cieZx© As‡k ÔD³ Abyôv‡b ......... Kvgbv KiwQÕ Avgš¿YKvixi g‡bvMZ 

B”Qv ev AwfcÖvq cÖKvk †c‡q‡Q| GLv‡b wZwb AwZw_‡K webxZfv‡e Aby‡iva 

K‡i‡Qb Abyôv‡b Dcw¯’Z _vKvi Rb¨| mv‡j©i (Searle, 1969) ZË¡vbymv‡i GwU 

ÔAv‡`kg~jK wb‡e`b K…wZÕ| KviY Av‡`kg~jK wb‡e`b K…wZi gva¨‡g Av‡`k, 

Dc‡`k, Aby‡iva, wb‡ ©̀k cÖf…wZ cÖKvk Kiv nq| Ôï‡f”QvÕ cÖKvkg~jK wb‡e`b 

K…wZ, KviY Gi gva¨‡g Avgš¿YKvixi gvbwmK Ae¯’v cÖKvk †c‡q‡Q| GB 

`vIqvZcÎwU‡K ÔAv‡`kg~jK wb‡e`b K…wZÕ ejv hvq| †Kbbv Avgš¿YKvixi cÖ¯Íve 

K…wZi AšÍiv‡j i‡q‡Q ÔAby‡ivaÕ hv GK ai‡bi Av‡`kg~jK wb‡e`b K…wZ| 

Avgiv Rvwb, msÁvcb ev †h‡Kv‡bv ai‡bi fvwlK †hvMv‡hv‡Mi †ÿ‡Î †jLK-

cvV‡Ki mw¤§wjZ AskMÖn‡Yi gva¨‡g Zv mvdj¨gwÐZ n‡q I‡V| Avgš¿YKvixi 

cÖ¯Íve K…wZi AšÍiv‡ji wb‡e`b K…wZ‡Z Avgš¿YMÖwnZv hw` mvov cÖ`vb K‡ib ev 

Avgš¿‡Yi cwi‡cÖwÿ‡Z wZwb hw` Abyôv‡b Dcw¯’Z _v‡Kb ev AcviMZv cÖKvk 

K‡ib Zvn‡j mv‡j©i ZË¡vbymv‡i (Searle, 1969) cÖwZwµqv K…wZ m¤úbœ n‡e| 

Avgv‡`i †`‡ki mvgvwRK †cÖÿvc‡U †`Lv hvq, Avgš¿YKvixi Aby‡iv‡a Avgwš¿Z 

e¨w³ mvaviYZ Abyôv‡b Dcw¯’Z †_‡K ev AcviMZv cÖKvk K‡i cÖwZwµqv K…wZ 

m¤úbœ K‡ib| mv‡j©i (Searle, 1969) g‡Z, Gfv‡eB msÁvcb mym¤úbœ nq| 

 

6.2  cvwievwiK bgybv `vIqvZcÎ we‡kølY-2 

cvwievwiK bgybv `vIqvZcÎ we‡køl‡Yi Rb¨ mybœ‡Z Lvrbv Abyôv‡bi `vIqvZcÎ 

wbe©vPb Kiv n‡q‡Q| we‡køl‡Yi myweav‡_© `vIqvZcÎwU wb‡P Dc¯’vcb Kiv n‡jv: 
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wPÎ 3. we‡køwlZ cvwievwiK bgybv `vIqvZcÎ-2 

 

6.2.1 eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ Abymv‡i cvwievwiK bgybv `vIqvZc‡Îi 

web¤ªZv we‡kølY 

web¤ªZvi `„wó‡KvY †_‡K †`Lv hvq, Avgš¿YKvix Zuvi †Q‡ji Ômybœ‡Z LvrbvÕ 

Abyôv‡b Dcw¯’Z _vKvi Rb¨ Aby‡iva K‡i `vIqvZc‡Î wKQz web¤ªZvm~PK kã ev 

evK¨vsk e¨envi K‡i‡Qb| `vIqvZcÎwU ch©‡jvPbv Ki‡j †`Lv hvq, GLv‡b 

ÔRbve/†eMgÕ, ÔAvmmvjvgy AvjvBKzgÕ, Ôcig KiæYvgqÕ, ÔA‡kl ing‡ZÕ, 

ÔDcw¯’wZ I †`vqvÕ, ÔAvšÍwiKfv‡e Kvgbv KiwQÕ, Ôï‡f”Qv‡šÍÕ BZ¨vw` web¤ªZvm~PK 

kã/evK¨vsk/evK¨ Avgš¿YKvix cÖ‡qvM K‡i‡Qb| evOvwj mgv‡R kÖ‡×q KvD‡K 

m‡¤̂va‡bi †ÿ‡Î ÔRbve/†eMgÕ wj½ Abymv‡i e¨envi Kiv nq| Avevi, agx©q Ges 

GKBmv‡_ mvgvwRK wkóvPv‡ii Ask wn‡m‡e cwiwPZ/AcwiwPZ mevB‡K wbR wbR 

ag© Abymv‡i mvjvg ev Av`ve Rvbv‡bvi ixwZ Avgv‡`i mgv‡R cÖPwjZ| eªvDb I 

†jwfbm‡bi web¤ªZv ZË¡ (Brown & Levinson, 1987) Abymv‡i ÔRbve/†eMgÕ, 

ÔAvmmvjvgy AvjvBKzgÕ BwZevPK web¤ªZvm~PK kã/evK¨| Avgš¿YKvix wb‡Ri 

Awfe¨w³ (face) e„w× Kivi Rb¨ BwZevPK web¤ªZvm~PK kãvewj e¨envi K‡ib| 

Aciw`‡K Ôcig KiæYvgqÕ, ÔA‡kl ing‡ZÕ, ÔDcw ’̄wZ I †`vqvÕ, ÔAvšÍwiKfv‡e 

Kvgbv KiwQÕ, Ôï‡f”Qv‡šÍÕ eªvDb I †jwfbm‡bi g‡Z (Brown & Levinson, 

1987) †bwZevPK web¤ªZvm~PK kã/evK¨| Ôcig KiæYvgqÕ, ÔA‡kl ing‡ZÕ 

cÖf…wZ †bwZevPK web¤ªZvm~PK evK¨vskmg~n Avgš¿YKvix e¨envi K‡i‡Qb ª̄óvi 

cÖwZ K…ZÁZv/web¤ªZv cÖ`k©‡bi Rb¨| ÔDcw¯’wZ I †`vqvÕ, ÔAvšÍwiKfv‡e Kvgbv 

KiwQÕ, Ôï‡f”Qv‡šÍÕ cÖf…wZ †bwZevPK web¤ªZvm~PK kãmg~n Avgš¿YKvix 

`vIqvZc‡Î Avgš¿YMÖwnZvi D‡Ï‡k¨ cÖ‡qvM K‡i‡Qb| †bwZevPK web¤ªZvm~PK 
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kã/evK¨vskmg~‡ni g‡a¨ ÔAvšÍwiKfv‡e Kvgbv KiwQÕ Gi gva¨‡g e³v AwZw_‡K 

Abyôv‡b Dcw ’̄Z _vKvi Rb¨ Aby‡iva Ki‡Qb A_©vr wZwb G‡ÿ‡Î AcÖZ¨ÿiƒc 

e¨envi K‡i‡Qb| Gi d‡j Avgš¿YKvixi ÔAwfe¨w³ fxwZKvix Kg©Õ (AfxK) n«vm 

†c‡q‡Q| Avgš¿YMÖwnZv †hb g‡b bv K‡ib Zv‡K Avgš¿YKvix h‡_ó m¤§vb cÖ`k©b 

K‡i `vIqvZ †`b bvB, G Kvi‡YI `vIqvZKvix †bwZevPK web¤ªZvm~PK 

kã/evK¨vskmg~n `vIqvZc‡Î e¨envi K‡i‡Qb| eªvDb I †jwfbm‡bi ZË¡vbymv‡i 

(Brown & Levinson, 1987) `vIqvZc‡Îi †ÿ‡Î †`Lv hv‡”Q, BwZevPK 

web¤ªZvi ga¨ w`‡q Avgš¿YKvixi Awfe¨w³ (face) †hgb e„w× cvq, Aciw`‡K 

†bwZevPK web¤ªZvm~PK kãvewji e¨env‡ii gva¨‡g Avgš¿YKvixi ÔAwfe¨w³i 

fxwZKvix Kg©Õ (AfxK) n«vm cvq| web¤ªZvm~PK †hvMv‡hv‡Mi Rb¨ Awfe¨w³ e„w× 

Ges Awfe¨w³ fxwZKvix Kg© (AfxK) n«vm `ywU welqB Zvrch©c~Y©, hv GB 

`vIqvZc‡Î my¯úófv‡e cÖwZdwjZ nq| `vIqvZcÎwUi wee„wZg~jK wb‡e`b 

K…wZ‡Z BwZevPK I †bwZevPK Dfq ai‡bi web¤ªZvm~PK kã/evK¨vsk e¨envi 

Kiv n‡q‡Q| Av‡`kg~jK wb‡e`b K…wZi †ÿ‡Î e¨envi Kiv n‡q‡Q †bwZevPK 

web¤ªZvm~PK kã/evK¨vsk| 

 

6.2.2 mv‡j©i evKK…wZ ZË¡ Abymv‡i cvwievwiK bgybv `vIqvZc‡Îi evKK…wZ 

we‡kølY 

wbe©vwPZ cvwievwiK (mybœ‡Z Lvrbv) bgybv `vIqvZcÎwUi KvVv‡gv we‡kølY Ki‡j 

†`Lv hvq, GLv‡b †gvU QqwU Ask i‡q‡Q| h_v- 1) m‡¤̂vab 2) agx©q ixwZ 

Abymv‡i wkóvPvi 3) Z_¨ ev wel‡qi eY©bv 4) AvšÍwiKfv‡e Avgš¿Y Rvbv‡bv 5) 

Abyôvb msµvšÍ †Kv‡bv cÖ‡qvR‡b †hvMv‡hvM Ges 6) Avgš¿YKvixi bvgmn we`vqx 

ï‡f”Qv| GB QqwU As‡k †h ai‡bi fvlvMZ Dcv`vb hv evKK…wZi ZË¡vbymv‡i 

cÖ¯ÍveK…wZi AšÍfz©³, Zv wb‡Pi mviwY‡Z D‡jøL Kiv n‡jv| 

 

mviwY: 3 cvwievwiK (mybœ‡Z Lvrbv) bgybv `vIqvZc‡Îi KvVv‡gvMZ Ask 

µwgK bs e¨eüZ †U·U AšÍwb©wnZ AwfcÖvq 

1 Rbve/†eMg 
Avgwš¿Z AwZw_‡`i cyiæl-bvix Abymv‡i 

m‡¤^vab 

2 Avm&mvjvgy AvjvBKzg agx©q ixwZ Abymv‡i wkóvPvi 

3 

Abyôv‡bi w`b, ZvwiL, Kx 

Abyôvb, Kvi Rb¨ Av‡qvRb 

Kiv n‡q‡Q BZ¨vw` msµvšÍ 

Z_¨   

Z_¨ ev wel‡qi eY©bv 
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4 
Dcw¯’wZ I †`vqv 

AvšÍwiKfv‡e Kvgbv KiwQ 
webxZfv‡e Avgš¿Y Rvbv‡bv 

5 cÖ‡qvR‡b 
Abyôvb msµvšÍ †Kv‡bv `iKv‡i 

†hvMv‡hvM 

6 ï‡f”Qv‡šÍ 
Avgwš¿Z AwZw_‡K ï‡f”Qv Rvwb‡q 

wb‡Ri bvg D‡jøL 

 

GB `vIqvZc‡Î DwjøwLZ cÖ¯Íve K…wZi ïiæ‡ZB Avgš¿YKvix Avgš¿YMÖwnZv‡K wj½ 

Abymv‡i Rbve/†eMg m‡¤^vab K‡i‡Qb| Avgv‡`i mgv‡R m¤§vwbZ bvix/cyiæl 

Df‡qi †ÿ‡ÎB ÔRbveÕ cÖPwjZ n‡jI gh©v`vc~Y© bvix‡K m‡¤^va‡b Ô†eMgÕ kãwU 

e¨envi Kiv nq| Gici i‡q‡Q agx©q ixwZ Abymv‡i wkóvPvi| Avgš¿YKvix Zuvi 

ag©vbymv‡i `vIqvZc‡Î Avgwš¿Z AwZw_‡K ÔmvjvgÕ ev ÔAv`veÕ e‡j _v‡Kb| 

GLv‡b Avgš¿YKvix gymwjg nIqvq wZwb Zuvi agx©q ixwZ Abymv‡i ÔAvm&mvjvgy 

AvjvBKzgÕ e¨envi K‡i‡Qb| Z…Zxq As‡k †`Lv hv‡”Q Avgš¿YKvix Avgwš¿Z 

AwZw_‡K †ek wKQz Z_¨ cÖ`vb K‡i‡Qb G AbyôvbwU m¤ú‡K© AewnZ Kivi Rb¨| 

Z‡_¨i g‡a¨ i‡q‡Q ZvwiL, mgq, †Kv_vq AbyôvbwU Av‡qvRb Kiv n‡q‡Q cÖf…wZ| 

ZvQvov hvi Dcj‡ÿ G Av‡qvRb, Zvi m¤ú‡K© cwiwPwZg~jK wKQz Z_¨ G As‡k 

i‡q‡Q| cieZx© As‡k Avgš¿YKvix AvšÍwiKZvi mv‡_ AwZw_‡K Avgš¿Y 

Rvwb‡q‡Qb Abyôv‡b Dcw¯’Z _vKvi Rb¨| evsjv‡`‡k gymwjg msL¨vMwiô †`k| 

GB Kvi‡Y agx©q `„wó‡KvY †_‡K Ômybœ‡Z LvrbviÕ Abyôvb A‡bK cwievi aygavg 

K‡i cvjb K‡i _v‡Kb| †h‡Kv‡bv ïf Abyôv‡b Avgiv Avgv‡`i AvZ¥xq-¯^Rb, 

eÜz-evÜe, ïfvKv•ÿx mevi Dcw¯’wZ I †`vqv Kvgbv Kwi| AwZw_i g‡b Abyôvb 

m¤úwK©Z †Kvb wRÁvmv _vK‡j Zv †hb Rvb‡Z ev Rvbv‡Z cv‡ib G Kvi‡Y 

`vIqvZc‡Î ÔcÖ‡qvR‡bÕ wj‡L K‡qKwU †dvb bv¤^vi †`Iqv _v‡K| cÖ¯Íve K…wZi 

†kl As‡k mvgvwRK ixwZ Abymv‡i Avgwš¿Z e¨w³‡K ï‡f”Qv Rvwb‡q Avgš¿YKvix 

wb‡Ri bvg D‡jøL K‡i‡Qb|  

`vIqvZc‡Îi D‡jøwLZ QqwU As‡ki g‡a¨ cÖavb Ask Z_¨ ev wel‡qi eY©bv| Gi 

gva¨‡g Avgš¿Y MÖwnZv cy‡iv AbyôvbwU m¤ú‡K© Rvb‡Z cv‡ib| mv‡j©i ZË¡g‡Z 

(Searle, 1969) Avgv‡`i K_vi ga¨ w`‡qI KvR wb‡`©wkZ nq| DwjøwLZ GB 

`vIqvZc‡Îi wjwLZ e³‡e¨i ga¨ w`‡qI KvR wb‡ ©̀k Kiv n‡q‡Q| GLv‡b wjwLZ 

e³‡e¨i gva¨‡g †jL‡Ki g‡bvMZ AwfcÖvq cÖKvwkZ n‡q‡Q cvV‡Ki Kv‡Q| mvj© 

(Searle, 1969) GB AwfcÖvq‡K e‡j‡Qb Ôwb‡e`b K…wZÕ| g~jZ Ôwb‡e`b K…wZÕ 

cÖKv‡ki Rb¨B cÖ¯Íve K…wZi AeZviYv| `vIqvZc‡Îi †ÿ‡Î Avgš¿YKvixi 

g‡bvMZ AwfcÖvq n‡”Q Avgš¿YMÖwnZv‡K Abyôv‡b Avgš¿Y Rvbv‡bv| mv‡j©i 
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ZË¡g‡Z (Searle, 1969) Ôcig KiæYvgq ..... Kiv n‡q‡QÕ wee„wZg~jK wb‡e`b 

K…wZ| KviY GLv‡b Avgš¿YKvix, Avgš¿YMÖwnZv‡K AbyôvbwU m¤ú‡K© wKQz Z_¨ 

cÖ`vb K‡i‡Qb| cieZx© As‡k ÔD³ Abyôv‡b ...... Kvgbv KiwQÕ Gi gva¨‡g 

Avgš¿YKvixi g‡bvMZ AwfcÖvq cÖKvk †c‡q‡Q|   

 

6.3 wj‡Pi web¤ªZvi ixwZ Abymv‡i cvwievwiK bgybv `vIqvZc‡Îi web¤ªZv 

we‡kølY 

wj‡Pi ixwZ Abymv‡i bgybv `vIqvZcÎ ỳwUi web¤ªZv GKwÎZ K‡i we‡køwlZ 

n‡q‡Q| wjP (Leech, 1983) fvwlK web¤ªZvi †ÿ‡Î QqwU ixwZ D‡jøL K‡i‡Qb| 

DwjøwLZ ixwZi cÖwZwU‡Z web¤ªZv cÖKv‡ki Rb¨ e³v wb‡Ri PvIqv ev cQ›`‡K 

ms‡ÿwcZ K‡i †kÖvZvi ev A‡b¨i PvIqv ev cQ›`‡K cÖvavb¨ †`Iqvi K_v ejv 

n‡q‡Q| wjPK…Z QqwU ixwZ Abymv‡i cvwievwiK `vIqvZc‡Îi Dw³gvjv 

ch©v‡jvPbv K‡i cÖvß web¤ªZvm~PK kã-evK¨vskmg~n we‡kølY Kiv n‡q‡Q GB 

M‡elYvK‡g©| wb‡P Zv ewY©Z n‡jv| 

cvwievwiK bgybv `vIqvZcÎ-1 Gi Dw³gvjv we‡kølY K‡i ÔRbve/RbvevÕ, 

ÔRbve/†eMgÕ, ÔAvmmvjvgy AvjvBKzgÕ, Ôcig KiæYvgqÕ, ÔA‡kl ing‡ZÕ, 

ÔDcw¯’wZ I †`vqvÕ, ÔAvšÍwiKfv‡e Kvgbv KiwQÕ, Ôï‡f”Qv‡šÍÕ cÖf…wZ web¤ªZvm~PK 

kã/evK¨vsk cvIqv hvq| 

 

mviwY: 4 wj‡Pi web¤ªZvi ixwZ Abymv‡i cvwievwiK bgybv `vIqvZc‡Î e¨eüZ 

web¤ªZvm~PK kã/evK¨vsk 

µwgK bs web¤ªZvm~PK kã/evK¨vsk wj‡Pi web¤ªZvi ixwZ (1983) 

1 Rbve/Rbvev Aby‡gvw`Z ixwZ 

2 Rbve/†eMg Aby‡gvw`Z ixwZ 

3 Avmmvjvgy AvjvBKzg mnvbyf~wZ ixwZ 

4 cig KiæYvgq wgZPvwiZv ixwZ 

5 A‡kl ing‡Z wgZPvwiZv ixwZ 

6 Dcw¯’wZ I †`vqv Aby‡gvw`Z ixwZ 

7 AvšÍwiKfv‡e Kvgbv KiwQ Aby‡gvw`Z ixwZ 

8 ï‡f”Qv‡šÍ mnvbyf~wZ ixwZ 

9 Af¨_©bvq Aby‡gvw`Z ixwZ 
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cvwievwiK bgybv `vIqvZc‡Îi Dw³gvjvq e¨eüZ web¤ªZvm~PK kã/evK¨vskmg~n 

wj‡Pi web¤ªZvi ixwZ (Leech, 1983) Abymv‡i we‡kølY Ki‡j †`Lv hvq, 

Avgš¿YKvix, Avgš¿YMÖwnZv‡K `vIqvZc‡Îi ïiæ‡ZB m‡¤̂va‡bi Rb¨ 

ÔRbve/RbvevÕ, ÔRbve/†eMgÕ cÖf…wZ web¤ªZvm~PK kãmg~n e¨envi K‡i‡Qb| 

wj‡Pi web¤ªZvi ixwZ Abymv‡i GB kãmg~n Aby‡gvw`Z ixwZ| KviY Avgš¿YKvix 

m‡¤̂va‡bi †ÿ‡Î `vIqvZMÖwnZvi m¤§vb‡K ¸iæZ¡ cÖ`vb K‡i‡Qb ev Zv‡K m¤§vwbZ 

K‡i‡Qb| cieZx©‡Z cvIqv hvq agx©q †m․Rb¨m~PK evK¨vsk ÔAvmmvjvgy 

AvjvBKzgÕ| wj‡Pi ixwZ Abymv‡i ÔAvmmvjvgy AvjvBKzgÕ mnvbyf~wZ ixwZ| †Kbbv 

GB ixwZi gva¨‡g Avgš¿YKvix-Avgš¿YMÖwnZvi ga¨Kvi cvi¯úwiK mnvbyf~wZ e„w× 

cvq| agx©q `„wó‡KvY †_‡K †QvU-eo mevB‡K mvjvg Rvbv‡bvi ixwZ Avgv‡`i 

mgv‡R cÖPwjZ| Gi gva¨‡g cvi¯úwiK †m․nv ©̀¨ e„w× cvq| Ôcig KiæYvgqÕ, 

ÔA‡kl ing‡ZÕ web¤ªZvm~PK evK¨vsk `yBwUi gva¨‡g Avgš¿YKvix m„wóKZ©vi cÖwZ 

ab¨ev` Ávcb K‡ib, hv wj‡Pi ÔwgZPvwiZv ixwZiÕ AšÍM©Z| GB ixwZ‡Z 

Avgš¿YKvix wb‡R‡K Zz”Q K‡i ¯ªóvi cÖwZ K…ZÁZv Rvwb‡q‡Qb| ÔDcw¯’wZ I 

†`vqvÕ wj‡Pi web¤ªZvi ÔAby‡gvw`Z ixwZÕi Ask| Avgš¿YKvix GB evK¨vs‡ki 

gva¨‡g Avgš¿YMÖnYKvixi m¤§vb‡K ¸iæZ¡ w`‡q‡Qb| ÔAvšÍwiKfv‡e Kvgbv KiwQÕ 

evK¨vskI ÔAby‡gvw`Z ixwZÕ| KviY GB As‡k Avgš¿YKvix, Avgwš¿Z AwZw_‡K 

m¤§vb Rvwb‡q Abyôv‡b Dcw¯’Z _vKvi Rb¨ Aby‡iva K‡i‡Qb| we‡køwlZ 

web¤ªZvm~PK kãmg~‡ni me‡k‡l i‡q‡Q Ôï‡f”Qv‡šÍÕ| Ôï‡f”Qv‡šÍÕ wj‡Pi 

web¤ªZvi ixwZ Abymv‡i Ômnvbyf~wZ ixwZÕ| †Kbbv web¤ªZvm~PK GB k‡ãi 

cÖ‡qv‡Mi gva¨‡g Avgš¿YKvix-Avgš¿YMÖwnZvi ga¨Kvi cvi¯úwiK mnvbyf~wZ e„w× 

cvq|  

 

7.  djvdj we‡kølY  

mvgvwRK Rxe wn‡m‡e Avgiv wewfbœ ai‡bi mvgvwRK ixwZ-bxwZ, cÖ_v-c×wZi ga¨ 

w`‡q Pwj| cÖwZwU †`‡ki ’̄vbxq Awaevmx Zv‡`i wb‡R‡`i mvs¯‥…wZK ixwZ-bxwZ I 

g~j¨‡eva Øviv cÖfvweZ (Al-Khawaldeh & Zegarac, 2013)| GB ixwZ-bxwZ I 

g~j¨‡ev‡ai g‡a¨ Ab¨Zg ¸iæZ¡c~Y© welq web¤ªZv (politeness)| web¤ªZv 

Rb¥m~‡Î AwR©Z †Kv‡bv ¸Yvewj bq, eis mvgvwRKxKiY cÖwµqvq cÖwZwU gvbyl 

web¤ªZvi wkÿv MÖnY K‡i (Shahrokhi & Bidabadi, 2013)|  

evsjv fvlvq web¤ªZv mvgvwRKfv‡e ¯^xK…Z GKwU welq| eqm‡f‡` cvwievwiK, 

mvgvwRK, agx©q, †ckvMZ, ivR‣bwZK, ¯ªóvi cÖwZ K…ZÁZv Ávcb cÖwZwU †ÿ‡Î 

web¤ªZvm~PK k‡ãi e¨envi Avgv‡`i fvlvq cÖPwjZ| mvgvwRK ixwZ-bxwZ ev cÖ_v-

c×wZi g‡a¨ D‡jøL‡hvM¨ welq Avgš¿Y ev `vIqvZ cÖ`vb Kiv, hv Ab¨vb¨ fvwlK 



160 L›`Kvi Lvqiæbœvnvi 

mgv‡Ri g‡Zv Avgv‡`i mgvR I ms¯‥…wZ‡Z web¤ªZv ev †m․Rb¨ cÖKvk K‡i| 

G¸‡jv mvgvwRK †m․Rb¨ cÖKv‡ki GKwU wek¦¯Í †K․kj n‡jv `vIqvZcÎ| 

`vIqvZc‡Îi gva¨‡g Avgš¿YKvix Ges Avgš¿YMÖwnZvi g‡a¨ GK ai‡bi mvgvwRK 

Ges fvwlK msÁvcb mym¤úbœ nq| GKBmv‡_ `vIqvZc‡Îi gva¨‡g mvgvwRKZvi 

wPÎI g~Z© n‡q I‡V| 

GB M‡elYvK‡g©i djvd‡j eªvDb I †jwfbmb Gi web¤ªZv Z‡Ë¡i (Brown & 

Levinson, 1987) h_vh_ cÖ‡qvM N‡U‡Q| evsjv fvlvq wjwLZ cvwievwiK 

`vIqvZc‡Î web¤ªZvm~PK k‡ãi e¨envi cwijwÿZ nq| GB djvd‡j cÖwZdwjZ 

nq †h, eªvDb I †jwfbmbK…Z BwZevPK web¤ªZv PwiZv_© Kivi 15wU †K․k‡ji 

g‡a¨ we‡køwlZ `vIqvZcÎmg~‡n 4wU †K․k‡ji cÖ‡qvM N‡U‡Q, h_v- 1) †kÖvZv‡K 

g‡bv‡hvM †`Iqv 2) evwo‡q †Zvjv (†kÖvZvi Abyf~wZ) 3) Kvh©µ‡g e³v-†kÖvZv‡K 

AšÍfy©³ Kiv 4) †kÖvZvi mnvbyf~wZ evwo‡q †Zvjv| GKBfv‡e eªvDb I †jwfbmb 

Gi †bwZevPK web¤ªZv PwiZv_© Kivi 10wU †K․k‡ji g‡a¨ 5wU †K․k‡ji cÖ‡qvM 

`vIqvZcÎmg~‡n cvIqv hvq, †hgb- 1) e³v wn‡m‡e K…ZÁ nIqv 2) AwKwÂrKi 

nIqv 3) m¤§vb †`Iqv 4) iÿvKeP 5) ¯^vfvweKfv‡e c‡ivÿ nIqv| †K․kjmg~n 

Abymv‡i cvwievwiK `vIqvZc‡Î 45wU BwZevPK web¤ªZvm~PK kã I 71wU 

†bwZevPK web¤ªZvm~PK kã cvIqv hvq| A_©vr 39 kZvsk BwZevPK Ges 61 

kZvsk †bwZevPK web¤ªZvm~PK k‡ãi cÖ‡qvM Avgš¿YKvix K‡i‡Qb| 

cÖwZwU fvlvq wbR¯^ ¯^KxqZv we`¨gvb| cvwicvwk¦©K mvgvwRK Ae¯’v Øviv Avgv‡`i 

fvwlK AvPiY cÖfvweZ nq| ms¯‥…wZMZ fv‡eB evOvwj fvwlK mgv‡R web¤ªZvi 

eûj cÖPjb i‡q‡Q| wjwLZ fvlvi †ÿ‡ÎI Gi e¨wZµg N‡Uwb| `vIqvZcÎ 

cÖYq‡bi †ÿ‡Î web¤ªZvi ¸iæZ¡c~Y© f~wgKv cwijwÿZ nq| AwZw_‡K Abyôv‡b 

Avgš¿Y Rvbv‡bvi †ÿ‡Î Zv‡K h_vh_ m¤§vb cÖ`k©‡bi gva¨‡g Avgš¿YKvix wb‡Ri 

AvšÍwiKZv, †m․Rb¨‡eva Zz‡j a‡i webxZfv‡e Aby‡iva Kivi Rb¨ `vIqvZc‡Î 

BwZevPK I †bwZevPK web¤ªZvm~PK wewfbœ  kã ev evK¨vsk cÖ‡qvM K‡ib| 

BwZevPK web¤ªZvm~PK kã/evK¨vs‡ki mvnv‡h¨ Avgš¿YKvix wb‡Ri ÔAwfe¨w³Õ 

Avgš¿YKvixi wbKU Dc¯’vcb K‡ib Ges ÔAfxKÕ n«vm Kivi Rb¨ †bwZevPK 

web¤ªZvm~PK kã e¨envi K‡ib| `vIqvZcÎmg~‡n †bwZevPK web¤ªZvm~PK kã 

AwaK e¨envi Kiv n‡q‡Q| AwZw_‡K webxZfv‡e Aby‡iva Rvbv‡bvi Rb¨ 

Avgš¿YKvix GB †kÖwYi kã AwaK cÖ‡qvM K‡i‡Qb| †bwZevPK web¤ªZvm~PK kã 

e¨env‡ii gva¨‡g Avgš¿YKvix wb‡Ri web¤ªZv, AvšÍwiKZv Avgš¿YMÖwnZvi wbKU 

cÖKvk Kivi cvkvcvwk 

†bwZevPK cwiw¯’wZI cwinvi K‡ib| KviY G ai‡bi †bwZevPK web¤ªZvm~PK 

kãvewj `vIqvZc‡Î e¨envi bv Ki‡j Avgš¿YMÖwnZv Amš‘ó n‡Zb Ges Abyôv‡b 
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AskMÖnY Ki‡Zb bv| Gi d‡j Avgš¿YKvix Ges Avgš¿YMÖwnZvi ga¨Kvi 

AvšÍtm¤úK© n«vm †c‡Zv| fvwlK †hvMv‡hv‡Mi †ÿ‡Î BwZevPK web¤ªZvm~PK 

kã/evK¨vsk A‡cÿv †bwZevPK web¤ªZvm~PK kã/evK¨vsk AwaK Kvh©Ki f~wgKv 

cvjb K‡i| GB ai‡bi kãvewj e¨env‡ii Kvi‡Y Avgš¿YMÖwnZvI Avgš¿YKvixi 

AvšÍwiKZv, web¤ªZv, kÖ×v‡eva, †m․Rb¨‡eva Abyfe K‡i wb‡R m¤§vwbZ nb| 

web¤ªZvm~PK GB kãmg~‡ni cÖ‡qvM Avgv‡`i ms¯‥…wZi Ask| GB ai‡bi k‡ãi 

cÖ‡qvM fvwlK web¤ªZv‡KB wb‡ ©̀k K‡i Ges GKB mv‡_ Avgš¿YKvixi Awfe¨w³ 

fxwZKvix Kg© ev ÔAfxKÕ n«vm K‡i mgv‡R HKZvb eRvq iv‡L (Habwe, 

2010)| web¤ªZvm~PK mvgvwRK †hvMv‡hv‡Mi †ÿ‡Î ÔAwfe¨w³Õ e„w× Ges ÔAfxKÕ 

n«vm `y‡Uv welqB Zvrch©c~Y© f~wgKv cvjb K‡i hv cvwievwiK `vIqvZc‡Îi wjwLZ 

Dw³gvjvq my¯úó nq| 

mv‡j©i (Searle, 1969) evKK…wZi †kÖwYwefvM Abymv‡i we‡køwlZ cvwievwiK 

`vIqvZcÎmg~‡n eY©bvg~jK, Av‡`kg~jK Ges cÖKvkg~jK wb‡e`b K…wZi cÖ‡qvM 

N‡U‡Q| Gwkqvb ms¯‥…wZ‡Z Av‡`kg~jK wb‡e`b K…wZ me©vwaK M„nxZ †K․kj 

(Harooni & Pourdana, 2017)|  

GB M‡elYvq we‡køwlZ `vIqvZc‡Î Aby‡iv‡ai gva¨‡g Av‡`kg~jK wb‡e`b K…wZ 

cÖKvk †c‡q‡Q| †Kbbv, Av‡`kg~jK wb‡e`b K…wZ‡Z e³vi Av‡`k, Dc‡`k, 

Aby‡iva cÖKvk cvq| `vIqvZc‡Îi wjwLZ Dw³gvjvi †ÿ‡Î Avgš¿YKvixi 

g‡bvMZ AwfcÖvq ÔAby‡ivaÕ GLv‡b cÖKvk †c‡q‡Q| Avgš¿YKvix Aby‡iv‡ai 

gva¨‡g AwZw_‡K Abyôv‡b Dcw ’̄Z _vK‡Z e‡j‡Qb hv Av‡`kg~jK wb‡e`b K…wZ| 

eªvDb I †jwfbm‡bi (1987) ZË¡g‡Z Avgš¿YKvix Av‡`kg~jK wb‡e`b K…wZ 

cÖKv‡k †bwZevPK web¤ªZvm~PK kã/evK¨vsk e¨envi K‡i‡Qb| eY©bvg~jK wb‡e`b 

K…wZ cÖKv‡k Avgš¿YKvix BwZevPK Ges †bwZevPK Dfq ai‡bi web¤ªZvm~PK 

kã/evK¨vs‡ki cÖ‡qvM NwU‡q‡Qb `vIqvZc‡Î| eY©bvg~jK wb‡e`b K…wZ‡Z 

Avgš¿YKvix `vIqvZc‡Îi gva¨‡g Abyôvb m¤úwK©Z wewfbœ Z_¨ Avgš¿YMÖwnZv‡K 

cÖ`vb K‡ib| Z_¨ cÖ`v‡bi †ÿ‡Î Avgš¿YKvix BwZevPK web¤ªZvm~PK 

kã/evK¨vsk e¨envi K‡i Avgš¿YMÖwnZv‡K m‡¤̂vab K‡ib Ges †bwZevPK 

web¤ªZvm~PK kã/evK¨vsk e¨envi K‡i Avgš¿YKvix wb‡Ri webq, AvšÍwiKZv, 

†m․nv`©¨ Avgš¿YMÖwnZvi wbKU Dc¯’vcb K‡ib| cÖKvkg~jK wb‡e`b K…wZ A_©vr 

ab¨ev` Ávcb, ỳtL cÖKvk, Awfb›`b Rvbv‡bv BZ¨vw` †ÿ‡Î †bwZevPK 

web¤ªZvm~PK kã/evK¨vsk Avgš¿YKvix e¨envi K‡ib| `vIqvZc‡Îi †ÿ‡Î 

cÖKvkg~jK wb‡e`b K…wZ‡Z Avgš¿YMÖwnZv‡K ab¨ev` Ávcb K‡i †bwZevPK 
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web¤ªZvm~PK kã Avgš¿YKvix cÖ‡qvM K‡ib| `vIqvZc‡Î wZb ai‡bi wb‡e`b 

K…wZi cÖKvk NU‡jI g~jZ Av‡`kg~jK wb‡e`b K…wZ cÖKv‡ki Rb¨B Avgš¿YKvix 

`vIqvZc‡Î Ab¨vb¨ K…wZi ms‡hvM NwU‡q‡Qb| 

wjP Gi web¤ªZvi ixwZ (Leech, 1983) Abymv‡i cÖwZwU †kÖwYi `vIqvZc‡Îi 

†ÿ‡ÎB Avgš¿YKvix wb‡Ri cQ›`‡K mxwgZ K‡i, wb‡R‡K Zz”Q, AwKwÂrKi K‡i 

Avgš¿YMÖwnZvi cQ›`‡K m¤úªmvwiZ K‡i Zv‡K m¤§vwbZ Kivi gva¨‡g web¤ªZv 

cÖKvk K‡i‡Qb| DcvË we‡køl‡Y †`Lv hvq cvwievwiK `vIqvZcÎmg~‡n web¤ªZv 

cÖKv‡ki Rb¨ Avgš¿YcÖ`vbKvix Aby‡gvw`Z ixwZ, mnvbyf~wZ ixwZ I wgZPvwiZv 

ixwZ cÖ‡qvM K‡i‡Qb| cÖwZwU †kÖwYi `vIqvZc‡Î Aby‡gvw`Z ixwZ AwaK e¨eüZ 

n‡q‡Q Avgš¿YMÖwnZvi m¤§vb‡K ¸iæZ¡ cÖ`v‡bi Rb¨| Av‡`kg~jK wb‡e`b K…wZ I 

A½xKvig~jK wb‡e`b K…wZi †ÿ‡Î Avgš¿YKvix wb‡R‡K Zz”Q 

K‡i webq cÖKv‡ki Rb¨ wgZPvwiZv ixwZ e¨envi K‡i‡Qb| Avgš¿YKvix I 

Avgš¿YMÖwnZvi ga¨Kvi cvi¯úwiK mnvbyf~wZ e„w×i Rb¨ mnvbyf~wZ ixwZi cÖ‡qvMI 

cwijwÿZ nq `vIqvZc‡Î| Avgv‡`i mvgvwRK †cÖÿvc‡U AwZw_‡K m¤§v‡bi 

†Pv‡L †`Lv nq| Avgš¿YKvix Zvi AvšÍwiKZv, †m․Rb¨‡eva cÖKv‡ki Rb¨ wb‡R‡K 

Zz”Q K‡i AwZw_i gh©v`v e„w×i gva¨‡g web¤ªZv cÖKvk K‡i‡Qb| 

Avgš¿YcÖYqbKvixi g~j D‡Ïk¨ AwZw_‡K Avgš¿Y Rvbv‡bv, GB D‡Ïk¨ c~i‡Yi 

Rb¨ mvgvwRK ixwZ Abymv‡i wZwb web¤ªZvi cwiù~Ub NwU‡q‡Qb|  

 

8.  Dcmsnvi 

•`bw›`b Rxe‡b Avgiv AmsL¨ Dw³ e¨envi Kwi mvgvwRK Z_v fvwlK †hvMv‡hvM 

¯’vc‡bi Rb¨| `vIqvZcÎ †h‡nZz mvgvwRK †hvMv‡hv‡Mi ¸iæZ¡c~Y© Dcv`vb, G 

Kvi‡Y GLv‡b kã e¨env‡i m‡PZbZv cÖ‡qvRb| evsjv‡`k ev c~e©‡`kxq 

ms¯‥…wZ‡Z Dw³i mvnv‡h¨ cÖKvwkZ evKK…wZi gva¨‡g web¤ªZvi cwiù~Ub N‡U 

_v‡K| `vIqvZc‡Îi Dw³‡Z e¨eüZ wewfbœ evKK…wZi gva¨‡gI ms¯‥…wZi aviK 

web¤ªZvm~PK kã cÖKvk cvq| Gm‡ei gva¨‡g cvi¯úwiK wg_wµqv e„w× cvq| 

fvwlK ev mvgvwRK †hvMv‡hv‡Mi Ab¨vb¨ gva¨‡gi g‡Zv `vIqvZc‡Îi †ÿ‡ÎI 

evKK…wZ Ges web¤ªZvi mdj e¨envi cwijwÿZ nq| 

gvbe mgv‡R fvlv e¨env‡ii cÖavb KviY ci¯ú‡ii mv‡_ †hvMv‡hvM ’̄vcb Ges 

Zv iÿv Kiv| Avgv‡`i •`bw›`b msÁvc‡bi †ÿ‡Î cÖwZwbqZ Avgiv †hme Dw³ 

D”PviY Kwi ev wj‡L cÖKvk Kwi †m¸wj wee„wZ cÖKv‡ki cvkvcvwk wµqvkxjZvI 

wb‡ ©̀k K‡i| g~jZ wewfbœ iK‡gi wµqvkxjZv ev evKK…wZi gva¨‡g †Kvb ai‡bi 

web¤ªZv cÖKvk cvq Zv Dc¯’vwcZ n‡q‡Q GB M‡elYvK‡g©| 
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